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Effective Date
This Tariff is effective as of August 8, 2025

Introduction
This document contains the terms and conditions and governing provision of the interstate motor carrier’s operations. The rates, list of services, and other charges, and record log of rate increases or decreases is kept in the addendum section or in electronic format and maybe accessed and printed as a hard copy through the company’s internal system. The electronic schedule of rates and services log, if any, is incorporated by referenced into this document containing the terms and conditions of the tariff. To access a complete listing of up-to-date rates, service charges or price adjustments please see addendum section of this document or print out the tariff rate adjustment log. Tariff rates and services may be changed on a regular, nondiscriminatory, basis so long as proper record keeping is maintained.
This tariff document governs all sections of this tariff unless otherwise provided within individual sections. Except as otherwise provided herein, the rates named in this tariff include one pickup and loading at point of origin and one delivery and unloading at point of destination.
Note: this interstate tariff is published exclusive for Pursuant to 49 USC § 13702, transportation rates in this tariff apply only on the movement of household goods, as defined in 49 CFR § 1310.1(c), in common carriage by motor vehicle over irregular routes and in interstate commerce pursuant to the operating authority issued to the carrier by the United States Federal Motor Carrier Safety Administration. Tariff rates/prices for line haul and accessorial services must NOT be randomly or individually discounted. Motor carriers may not charge or receive different rates/prices for services other than the rates/prices specified in this document. This includes offering a discount or returning part of the rate to a customer. However, amendments or changes to tariff rates/prices, properly documented, may be used to change the rates/prices for services; this is the only form of “discounting” that may be permissible. Under this method careful record keeping must be used to follow the law. (49 USC section 13702(a)(2)). Each time you adjust a term or rate in the tariff you must document the change and effective date.
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Shipping Documents
All Bills of Lading, Orders for Service, Valuation Addendum, Post Contract Services Order form, Packing Materials Order form and other shipping documents used by the carrier are applicable to this tariff and incorporated by reference.
Rate Adjustments
Carrier can provide a properly documented tariff adjustment/discount up to +/- 80% on top of the rates listed below based on time of year, availability of vehicles, origin and destination, promotions, specials, coupons, road conditions, weather, etc. Each tariff adjustment/discount, and the means of calculation, must be published as an amendment to the governing tariff in accordance with FMCSA and STB regulations.
Notice of Availability
Please note that as required by federal law governing interstate domestic carriers of household goods, specifically 49 CFR section 375.213(a)(3) and 49 USC section 13702(c)(1), this tariff is available for inspection/viewing upon reasonable request made by consumer shippers. Moreover, the tariff shall always be made available to any representatives of the United States Department of Transportation, Federal Motor Carrier Safety Administration, or Surface Transportation Board. Consumer shippers: To inspect/view this tariff and its provisions please contact the moving company which will accommodate a reasonable request.
Brokers
Subject to Federal Law Carrier is authorized to undertake moves that were booked by licensed brokers. Under the terms of the agreement between the Broker and Carrier (“409 agreement”) Carrier shall adopt the broker’s estimate as their own. Rates charged by the broker shall be based upon carrier’s tariff rates which are incorporated by referenced into this document.
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Tariff Compliance Update
Motor carriers are required to conduct their operations in compliance with the FMCSA and STB regulations and follow
the tariff terms, conditions, and prices. Any changes to the terms or prices must be documented in the tariff book and
made available for inspection upon reasonable request. Page 1 of the tariff contains a blank line where the carrier is
required to insert the “effective date” of when the price, term, or adjustment becomes effective. Please make certain to
write in the effective date on Page 1. Additionally, tariff rates/prices for line haul and accessorial services must NOT be
randomly or individually discounted. Motor carriers may not charge or receive different rates/prices for services other
than the rates/prices specified in the tariff. This includes offering a discount or returning part of the rate to a customer.
Amendments, adjustments, or changes to tariff rates/prices, properly documented, may be used to change therates/prices for services; this is the only form of “discounting” that may be permissible. Under this method carefulrecord keeping must be used to follow the law. (49 USC section 13702(a)(2)). Each time and adjustment to a term or ratein the tariff is made it must document and the effective date updated. Motor carriers are required to operate in strictadherence to the tariff prices, terms, and conditions.
Anti-Trust Guide
The motor carrier its partners, agents, representatives, affiliates, and legal counsel intends to conduct their affairs incompliance with the antitrust laws of the United States and, as applicable, the antitrust laws of the states within theUnited States and the antitrust/competition laws of other countries (generally, "Antitrust Laws"). The Antitrust Laws areintended to preserve and promote free, fair, and open competition. This competition benefits consumers andcompanies that are innovative and efficient. It is understood and intended that the motor carrier will create andcustomize its tariff in the exercise of carrier’s independent business judgment. A violation of the Antitrust Laws can haveserious consequences. Accordingly, its partners, agents, representatives, affiliates, and legal counsel hereby agree to thefollowing antitrust guidelines ("Guidelines"), as guidance in connection with use of this custom interstate tariff.
This custom interstate tariff is not intended to restrain competition. The design of this custom interstate tariff isintended to foster competition and to benefit consumers.
The motor carrier its partners, agents, representatives, affiliates, and legal counsel shall not communicate or coordinateefforts for the purpose of bringing about or attempting to bring about any understanding or agreement, written or oral,formal, or informal, express, or implied, between or among competitors with regard to tariff rates, terms or conditionsof sale, volume of sales, territories, customers, or credit terms.
In connection with the use of this custom interstate tariff, there shall be no discussion, communication, agreement ordisclosure among any parties that are actual or potential competitors, regarding their tariffs, rates, discounts, terms andconditions of sale, pricing methods, profits, profit margins, cost data, production plans, market share, sales territories ormarkets, allocation of territories or customers, or any limitation on the timing, cost or volume of their research,production or sales.
Motor carrier is obligated and expected to exercise its independent business judgment in establishing its tariff rates forservices dealing with its customers and suppliers and choosing the markets in which it will compete.
Motor carrier or its partners, agents, representatives, affiliates, and legal counsel shall not enter into any agreement orunderstanding to refrain from, or to encourage others to refrain from purchasing any equipment, service, raw materials,products or other supplies from any supplier or vendor, or to refrain from otherwise dealing with any supplier or vendor.
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Motor carrier or its partners, agents, representatives, affiliates, and legal counsel shall not attempt to prevent anyperson or entity from gaining access to any market or customer for services or attempt to prevent any person or entityfrom obtaining a supply of services or otherwise purchasing services freely in the market.
Legal Notice
Moving companies must charge customers the exact rates from the tariff. No services may be offered to a customerwhich are not provided for in the tariff. Moving company may not charge a customer more or less than the tariff rate. Allcharges for services provided to a customer must exactly match the rates of the tariff. For example, if a tariff does notdesignate charges for long carry or stairs, then the moving company cannot charge a customer for those services.Changes to prices and the addition of new services may only be added to a tariff if properly documented and published.
A moving company’s tariff must be published and made available to any shipper who makes a reasonable request toview it. Tariffs must be kept updated and available to any representative of the D.O.T. who makes a request to view it.Moving companies must provide written notice to customers of the availability of the tariff. Tariff rates for line haul andaccessorial services must not be randomly discounted. Uniform discounts, properly documented, may be applied to thefixed tariff rates. Moving companies may not charge or receive different rates for services other than the rates specifiedin the tariff. This includes not offering or returning a discount or part of the rate to a customer. Penalties for violatingtariff provisions by either overcharging or undercharging are both civil and criminal. Any person who charges rate overor under the tariff rate shall be liable for a civil penalty of up to $100,000.00 for each individual violation. Criminalviolations for any person who charges a rate over or under the tariff rate can be subject to criminal charges andpenalties. Criminal penalties for tariff violations include financial fine and/or a sentence to prison for up to two (2) yearsfor each individual violation. Moving companies who use agents or subcontractors to perform services can be held civillyand criminally liable for the actions of their agents. For example, if an agent or a subcontractor hired by a movingcompany charge for a service or charges a rate different than the rate specified in the tariff, then the moving companycan be held responsible for the violation both criminally and civilly.
49 USC § 13702(a)(2): The carrier may not charge or receive a different rate than specified in the tariff49 USC § 13702(a)(2): The carrier may not charge or receive a different compensation for the transportation service thenthe rate specified in the tariff, whether by returning [discounting] a part of that rate to a person, giving a person aprivilege [discount], allowing the use of a facility that affects the value of that transportation or service, or anotherdevice.49 USC § 14903(a): Civil Penalty for Undercharging and Overcharging. - A person that offers, grants, gives, solicits,accepts, or receives by any means transportation or service provided for property by a carrier subject to jurisdictionunder chapter 135 at a rate different than the rate in effect under section 13702 is liable to the United States for a civilpenalty of not more than $100,000 for each violation.49 USC § 14903(b): (b) General Criminal Penalty. - A carrier providing transportation or service subject to jurisdictionunder chapter 135 or an officer, director, receiver, trustee, lessee, agent, or employee of a corporation that is subject tojurisdiction under that chapter, that willfully does not observe its tariffs as required under section 13702, shall be finedunder title 18 or imprisoned not more than 2 years, or both.49 USC § 14903(c): Actions of Agents and Employees. - When acting in the scope of their employment, the actions andomissions of persons acting for or employed by a carrier or shipper that is subject to this section are the actions andomissions of that carrier or shipper as well as that person.
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Linehaul/Transportation Charges
Transportation “Line haul” charges within the 49 contiguous states of the United States: All line haul rates are based onthe actual weight of the property moved, or cubic feet occupied on the transport vehicle, or an hourly rate charge. Ifbased upon weight, then actual weight is determined by the certified weight certificates.
All Motor Service to or from Alaska, Puerto Rico, Guam, U.S. Virgin Islands, and Hawaii: Carrier has authority to transportshipments to all states and territories outside the 49 contiguous states. See motor carrier’s rate schedule addendum fora schedule of services, rates, and terms for these services.
Conversion: Conversion to weight from cubic feet, and vice versa, will be based on a multiple of 7. Example: 1,400 lbs.will be charged at a rate equal to [1,400 lbs. � 7 = 200 cuft] 200 cuft. will be charged at a rate equal to [7 x 200 cuft. =1,400 lbs.]
Carrier can provide a properly documented tariff adjustment/discount up to +/- 80% on top of the tariff rates based ontime of year, availability of vehicles, origin and destination, promotions, specials, coupons, road conditions, weather,etc. Each tariff adjustment/discount, and the means of calculation, must be published as an amendment to thegoverning tariff.
In accordance with Section 4203(d) of the Household Goods Mover Oversight Enforcement and Reform Act of 2005, theCarrier will not unload the goods to the shipper under all the costs associated with the impracticable operations werepaid unless the costs of all such operations exceed 15% of the other transportation costs. In such case that theimpracticable operations charges are greater, the carrier must relinquish possession upon payment of 115% of the othertransportation costs, then bill the balance 30 days later.
Weighing & Weights:
Carriers transporting shipments on a weight-based estimate shall determine the weight of each shipment transportedprior to the assessment of any charges depending on the weight. Estimates to charges based on estimated weight areallowed. The shipper has the right to view the weighing but must make this request to carrier prior to the weighing sothe carrier may give notice of the time and location where the vehicle will be weighed. Carrier may substitutemanufacturer’s weight for automobiles, trucks, vans, campers, boats, and other similar vehicles or bulky items in lieu ofobtaining separate weight certificates for those articles. Weight certificates shall be administered and maintained incompliance with federal law.
Carriers transporting shipments on a non-binding estimate shall determine the weight of each shipment transportedprior to the assessment of any charges depending on the shipment weight. Except as otherwise provided in this item theweight shall be obtained on a scale meeting the definition of a certified scale as provided in 49 CFR 1056.1 (b)(4).
Weighing Procedure:
a. Except as otherwise provided in this item, the weight of each shipment shall be obtained by determining thedifference between the tare weight of the vehicle on which the shipment is to be loaded prior to the loading and thegross weight of this same vehicle after the shipment is loaded; or, the gross weight of the vehicle with the shipmentloaded and the tare weight of the same vehicle after the shipment is unloaded.
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b. At the time of both weighing’s the vehicle shall have installed or loaded all pads, dollies, hand trucks, ramps and otherequipment required in the transportation of such shipments. Neither the driver nor any other persons shall be on thevehicle at the time of either weighing.c. The fuel tanks on the vehicle shall be full at the time of each weighing or, in the alternative, no fuel may be addedbetween the two weighing’s when the tare weighing is the first weighing performed.d. The trailer of a tractor- trailer vehicle combination may be detached from the tractor and the trailer weighedseparately at each weighing providing the length of the scale platform is adequate to accommodate and support theentire trailer at one time.e. Shipments weighing 1,000 pounds or less may be weighted on a certified platform or warehouse scale prior to loadingfor transportation or subsequent to unloading.f. The net weight of shipments transported in containers shall be the difference between the tare weight of thecontainer, including all pads, blocking, and bracing used or to be used in the transportation of the shipment and thegross weight of the container with the shipments loaded therein.g. The shipper or any other person responsible for payment of the freight charges shall have the right to observe allweighing of the shipment. The carrier must advise the shipper, or any other person entitled to observe the weighing ofthe time and specific location where each weighing will be performed and must give that person a reasonableopportunity to be present to observe the weighing. Waiver by a shipper of the right to observe any weighing orreweighing is permitted and does not affect any rights of the shipper under these regulations or otherwise.h. Carrier may substitute manufacturer's weight for automobiles, trucks, vans, campers, boats, and other similarvehicular or bulky articles in lieu of obtaining separate weight tickets on these articles whenever such articles areincluded within a shipment. Manufacturer's weight will be obtained from either the Branham Automobile ReferenceBook, the National Automobile Dealers Association (N.A.D.A.) Official Used Car Guide (the "Guide"), or from otherappropriate reference sources of manufacturer's weight, or the shipper may provide carrier with copies ofmanufacturer's documents evidencing the weight of the article included in a shipment.
Every weight ticket must be signed by the person performing the weighing and must contain the following minimuminformation:
a. The complete name and location of the scale.b. The date of each weighing.c. Identification of the weight entries thereon as being the tare, gross and/or net weights.d. The company or carrier identification of the vehicle.e. The last name of the shipper as it appears on the Bill of Lading.f. The carrier's shipment registration or Bill of Lading number.g. The original weight ticket or tickets relating to the determination of the weight of a shipment must be retained by thecarrier as part of the file on the shipment. All freight bills presented to collect any shipment charges dependent on theweight transported must be accompanied by true copies of all weight tickets obtained in the determination of theshipment weight.
Addl. Weight/Cuft. Over-Estimate
Additional pounds or cubic feet over the estimate will be charged at the same rate based of the estimate based on tariffrates, unless otherwise specified in writing by an addendum to the tariff.

Fuel
There will be a fuel surcharge for each order, unless otherwise specified in writing by an addendum to the tariff.



INTERSTATEHOUSEHOLD GOODSTARIFF
DOT # 4494951 ICC/MC # 1777419

10 | P a g e

1. On the first Monday of each calendar month, the “national U.S. average” price per gallon of diesel fuel will bedetermined based on the price stated by the U.S. Department of Energy (DOE), Energy Information Administration’s(EIA) survey of “Retail On-Highway Diesel Prices.” This price will be obtained by the DOE Internet web site atwww.eia.gov2. If the first Monday of the calendar month is a Federal holiday, the price will be determined based on the stated DOEprice available on the next subsequent business day (Tuesday).3. The DOE fuel price obtained will then be indexed based on the fuel price/adjustment factor matrix set forth in thisitem to determine the Fuel Cost Price Adjustment that will become applicable on the fifteenth (15th ) day of the samemonth. The adjustment determined will apply for shipments loaded beginning on the 15th day of the month and remainin effect through the 14th day of the following month starting from the effective date of this item. For example, if thereported price of self-service diesel fuel determined on Monday, June 5th is $1.599 per gallon, a two (2.0%) percent FuelCost Price Adjustment will apply for shipments loaded as of June 15th through July 1st. Then, if the reported price ofdiesel fuel on Monday, July 3rd increases to $1.749 per gallon, a three (3.0%) percent Fuel Cost Price Adjustment willapply for shipments loaded as of July 15th through August 14th. 4. Notwithstanding any other provisions of the tariff,the Fuel Cost Adjustment WILL APPLY to the transportation charges applicable on SIT shipments when such shipmentsare delivered to or removed from the storage-in-transit location during the period that a Fuel Surcharge is in effect.
Note 1: If the DOE fuel price per gallon exceeds $4.999, the 24% fuel surcharge, subject to paragraphs 1 through 4herein, will be increased by an additional 1% for every fifteen ($0.15) cents, or fraction thereof, per gallon increase inthe price above $4.999 per gallon.Note 2: Notwithstanding any other provisions of the tariff, the Fuel Cost Adjustment Factor WILL APPLY totransportation charges applicable on storage-in-transit shipments when such shipments are delivered to or removedfrom the storage-in-transit location during the period that the Fuel Cost Adjustment Factor is in effect.Note 3: The Fuel Cost Adjustment Factor WILL BE SHOWN SEPARATELY from the linehaul revenue on carriertransportation documents for the purpose of identifying the amount as special fuel related revenue.Note 4: Fractions obtained in the calculation of the Fuel Cost Adjustment Factor will be disposed of as provided in Item21 of this tariff.
Additional or Special Services
It is customary for interstate movers to offer price and service options. The total costs of the move may be increased ifshipper has additional or special services. Before shipper agrees to have the shipment moved under a Bill of Ladingproviding for additional or special services, they should have a clear understanding with Carrier of what the additionalcosts will be. Shipper should always consider that they may find other carriers who can provide the required serviceswithout requiring additional charges. One such service is space reservation. If shipper agrees to have the shipmenttransported under a space reservation agreement, they are required to pay for a minimum number of cubicfeet/weights of space in the moving van regardless of how much space in the van is actually occupied by the shipment.To utilize space on the truck it is customary for a shipment to be moved with multiple customers’ shipments.Additionally, at times it is necessary for the mover to reload the shipment onto a different truck from the one theshipment was originally loaded onto or to temporarily place the shipment into a storage unit prior to the delivery unlessotherwise indicated in writing. Subcontractors may be used to transport the goods. If the shipment is refused on orbefore time of delivery, then the shipper may be required to pay additional storage fees and the charges associated withre-delivering the property. Payment must be collected in accordance with governing federal law. All special services areto be performed at the discretion of the carrier; special services may be refused to be offered at the discretion basedupon, but not limited to, concerns over safety, not having proper equipment or tools, poor weather conditions, otherhazardous conditions, etc.
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Space Reservations
If shipper agrees to have the shipment transported under a space reservation agreement, they are required to pay for aminimum number of cubic feet/weights of space in the moving van regardless of how much space in the van is actuallyoccupied by the shipment.
Exclusive Use of a Vehicle
A commercial moving van with a 25,999 GVWR having a length of at least 26 feet shall be filled with only the oneshipper’s goods and not to be shared with any other shipper, irrespective of volume or weight of the sole shipper’sorder. Provided no other surcharge - this $20,000 surcharge will still increase if there are accessorial charges includingelevators, long carry, shuttle, waiting time, unwrapping or disposal costs, appliance servicing, etc. The cost of thisexclusive use service is $20,000.00 when the delivery is interstate and NOT picked up AND delivered to the followingstates: AZ, CA, ID, UT, NM, CO, OR, NV, or WA. Carrier does not offer this service to shipments to or from HI or AK.
Origin & Destination Surcharges
Service fee surcharge for interstate shipments of household goods.
Warehouse Pickup & Delivery
Except as otherwise provided herein, if shipment is delivered to or picked up at a warehouse (including self-storage/mini-warehouse locations), the charges for transportation include only the unloading or loading at door,platform, or other point convenient or accessible to the vehicle.
Accessorial Services / Bulky Items
Carrier may, at its discretion may offer and charge for accessorial services and other bulky items are shipped at anadditional special service charge. Note: Carrier can provide a properly documented tariff adjustment/discount up to +/-80% on top of the tariff rates based on time of year, availability of vehicles, origin and destination, promotions, specials,coupons, road conditions, weather, etc. Each tariff adjustment/discount, and the means of calculation, must bepublished as an amendment to the governing tariff. Accessorial services and other bulky items offered, if any, will belisted in the accessorial services addendum to the tariff.
Hoisting, Lowering, Rigging
This service is not always available. The carrier will only move property by means of rigging, hoisting, or lowering orraising at their discretion based on the factors of providing a safe environment and practicality of the job. If thoseservices are required to make pick up or delivery, but cannot be performed, the carrier must only bring the specificitems of property to nearest point to the destination as practicable and at the carrier’s sole discretion without lowering,hoisting, or rigging.
If requested by shipper, consignee or owner, carrier will as agent for shipper, consignee, or owner, undertake to securesuch services from a third party, if available. All charges of third persons must be paid by the shipper and are in additionto all other charges in this tariff. Such charges will be advanced by the carrier and billed as an advanced charge. If carrieris unable to furnish or secure the equipment or experienced personnel, the shipper, owner or consignee of the goodsmust arrange for such service.
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Disassembly & Reassembly
The linehaul transportation rates do not include removing any article embedded in the ground, wall, or secured to abuilding, nor assembling or disassembling of any items such as steel utility cabinets, swing sets, slides, sky rides, junglegyms, or other outdoors articles similar in nature. Moreover, items will only be disassembled and reassembled if thecarrier’s employees, agents, or subcontractors have the proper tools on had to do the job and doing so will not causerisk to property or person. Also, carrier or its employees, agents, or subcontractors will not be required to reassembleany property where the materials such as screws, nails, fasteners of any kind are missing, whether the fault of the carrieror the shipper. Items that will not be re-assembled at delivery under any circumstances include, cribs, weight or exerciseequipment, toys, appliances, desks, particle board furniture, patio or garden furniture, spas, mechanical or electronicitems, outdoor play sets, etc.
Guaranteed Services
This service is not always available. Unless otherwise specified in writing and incorporated by referenced into this tariffcarrier does not offer a delivery service other than the 30-business day outside delivery period/window guarantee asexplained further below. This service is not always available. Unless otherwise specified in writing and incorporated byreferenced into this tariff carrier does not offer a delivery service other than the 30-business day outside deliveryperiod/window guarantee as explained further below.
Exclusive Use
Unless otherwise stated in writing, a shipper’s property could be consolidated with other customer’s property on thesame truck while transported. Unless “exclusive use of vehicle” service is ordered the property will not stay on the sametruck that performed the pickup. To help organize and consolidate shipments it is not unusual that the property will beoffloaded, temporarily stored, and then transported on different trucks or by subcontractors. Exclusive use of vehicleservice is offered exclusively at the discretion of carrier.

Stop-off’s
Portions of a shipment moving in interstate commerce may be picked up or delivered at one or more places of origin,destination, or en route. Except as otherwise provided herein, charges will be for total weight of entire shipment fortotal distance via points of pickup or delivery or both from first point of pickup to final point of delivery, plus additionalservice charges applicable to each portion of the shipment. The total charges for picked up or delivered portions shallnot, in any case, exceed the total charges as would apply if computed to each portion as a separate shipment. NOTE:Nothing in this tariff shall be construed to apply on shipments or portions of shipments that both pickup and deliverwithin the same state, in intrastate commerce.
Expedited Services
This service is offered exclusively at the discretion of the carrier at a rate as incorporated by referenced into this tariff.This service is available when a shipper needs a rush pickup. Delivery is completed in the standard delivery window.
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Valuation
Option 1: Default level - Replacement, Full Value Protection (FVP)This is the most comprehensive plan available for protection of the goods. If any article is lost, destroyed, or damagedwhile in the mover’s custody, the mover will, at its option, either: 1) repair the article to the extent necessary to restoreit to the same condition as when it was received by your mover, or pay you for the cost of such repairs; or 2) replace thearticle with an article of like kind and quality, or pay you for the cost of such a replacement. Under Full (Replacement)Value Protection, if you do not declare a higher replacement value on this form prior to the time of shipment, the valueof your goods will be deemed to be equal to $6.00 multiplied by the weight (in pounds) of the shipment, subject to aminimum valuation for the shipment of $6,000. Under this option, the cost of your move will be composed of a baserate plus an added cost reflecting the cost of providing this full value cargo liability protection for your shipment. Therate per pound minimum valuation rate may be increased annually by your mover based on changes in the householdfurnishings element of the Consumer Price Index established by the U.S. Department of Labor's Bureau of LaborStatistics.
Option 2: Released ValueThis is the most economical protection option available. This no-additional-cost option provides minimal protection.Under this option, the mover assumes liability for no more than 60 cents per pound ($1.32 cents per kilogram), perarticle. Loss or damage claims are settled based upon the pound (kilogram) weight of the article multiplied by 60 centsper pound ($1.32 cents per kilogram). For example, if the mover lost or destroyed a 10-pound (4.54-kilogram) stereocomponent valued at $1,000, the mover would be liable for no more than $6.00. Obviously, shipper should thinkcarefully before agreeing to such an arrangement. There is no extra charge for this minimal protection, but you mustsign a specific statement on the bill of lading agreeing to it.
Under both liability options, movers are permitted to limit their liability for loss or damage to articles of extraordinaryvalue, unless you specifically list these articles on the shipping documents. An article of extraordinary value is any itemwhose value exceeds $100 per pound ($220 per kilogram). Shippers should ask mover for a complete explanation of thislimitation before your move. It is shipper’s responsibility to study this provision carefully and make the necessarydeclaration. These optional levels of liability are not insurance agreements governed by State insurance laws, butinstead are authorized under Released Rates Orders of the Surface Transportation Board of the U.S. Department ofTransportation. In addition to these options, some movers may also offer to sell, or procure for the shipper, separateliability insurance from a third-party insurance company when the shipper releases the shipment for transportation atthe minimum released value of 60 cents per pound ($1.32 per kilogram) per article (option 2). This is not valuationcoverage governed by Federal law, but optional insurance regulated under State law. If the shipper purchases thisseparate coverage and the mover is responsible for loss or damage, the mover is liable only for an amount not exceeding60 cents per pound ($1.32 per kilogram) per article, and the balance of the loss is recoverable from the insurancecompany up to the amount of insurance purchased. The mover's representative can advise you of the availability of suchliability insurance, and the cost. If the shipper purchases liability insurance from or through the mover, the mover isrequired to issue a policy or other written record of the purchase and to provide you with a copy of the policy or otherdocument at the time of purchase. If the mover fails to comply with this requirement, the mover becomes fully liable forany claim for loss or damage attributed to its negligence.
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Valuation Statement
The consumer shipper hiring a moving company must sign a statement (Valuation Statement) either: (1) declaring a totalvalue for a shipment; or (2) electing the 60-cents option. In addition, moving companies must inform shippers of theirrights and obtain a signed waiver if the shipper elects anything other than full-value protection. A consumer shipper mayvoluntary waive full-value protection as part of the Valuation Statement. The following notice shall be placed on eachestimate provided to the consumer shipper: The following notice shall be placed in a prominent place, in at least 12-point type, on a moving company’s required written estimate (if printed). If the estimate is provided electronically, thisstatement must be of a size that, when printed on 8 by 12-inch paper, equates to 12-point type.
WARNING: If a moving company loses or damages your goods, there are 2 different standards for the company’s liabilitybased on the types of rates you pay. BY FEDERAL LAW, THIS FORM MUST CONTAIN A FILLED-IN ESTIMATE OF THE COSTOF A MOVE FOR WHICH THE MOVING COMPANY IS LIABLE FOR THE FULL (REPLACEMENT) VALUE OF YOUR GOODS inthe event of loss of, or damage to, the goods. This form may also contain an estimate of the cost of a move in which themoving company is liable for FAR LESS than the replacement value of your goods, typically at a lower cost to you. Youwill select the liability level later, on the bill of lading (contract) for your move. Before selecting a liability level, pleaseread “Your Rights and Responsibilities When You Move,” provided by the moving company, and seek furtherinformation at the government website www.protectyourmove.gov.
Full (Replacement) Value Protection is the most comprehensive plan available for protection of your goods. If any articleis lost, destroyed, or damaged while in your mover’s custody, your mover will, at its option, either: 1) repair the articleto the extent necessary to restore it to the same condition as when it was received by your mover, or pay you for thecost of such repairs; or 2) replace the article with an article of like kind and quality, or pay you for the cost of such areplacement. Under Full (Replacement) Value Protection, if you do not declare a higher replacement value on this formprior to the time of shipment, the value of your goods will be deemed to be equal to $6.00 multiplied by the weight (inpounds) of the shipment, subject to a minimum valuation for the shipment of $6,000. Under this option, the cost of yourmove will be composed of a base rate plus an added cost reflecting the cost of providing this full value cargo liabilityprotection for your shipment. NOTE: Valuation coverage rates do not include line haul service charges.
Valuation Coverage Valuation Amount (excluding linehaul rate)If $6.00 times the weight OR if the lump sumdeclared value amount is: Then the maximumvaluation is: $250Deductible $500Deductible $1,000Deductible$6,000 $6,000 $375 $365 $335$6,001 - $10,000 $10,000 $595 $565 $525$10,001 - $15,000 $15,000 $775 $765 $725$15,001 - $25,000 $25,000 $1,425 $1,325 $1,225$25,001 - $75,000 $75,000 $2,525 $2,325 $2,125$75,001 - $100,000 $100,000 $3,825 $3,625 $3,225$100,001 - $150,000 $150,000 $5,825 $5,675 $5,125$15,001 - $200,000 $200,000 $7,825 $8,675 $8,125$200,001 OR MORE $5.70 per $100 $5.50 per $100 $5.20 per $100

Declaration of Article(s) of Extraordinary (Unusual) Value
Language to be used if a shipper wishes to declare articles of extraordinary value: “I acknowledge that I have preparedand retained a copy of the “Inventory of Items Valued in Excess of $100 Per Pound per Article” that are included in my
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shipment and that I have given a copy of this inventory to the mover’s representative. I also acknowledge that themover’s liability for loss of or damage to any article valued in excess of $100 per pound will be limited to $100 per poundfor each pound of such lost or damaged article(s) (based on actual article weight), not to exceed the declared value ofthe entire shipment, unless I have specifically identified such articles for which a claim for loss or damage may be made,on the attached inventory.”
Filing of Claims
Carrier shall accept for processing all claims for loss or damaged goods submitted in writing within 9 (nine) months afterthe date the goods are delivered. Valuation of claim will be based on the limitations of liability selected by the consumershipper on the bill of lading valuation addendum (Full value replacement or limited liability of $0.60 per pound perarticle) subject to the Surface Transportation Board’s Docket No. RR-999, amendment No.5. Carrier must acknowledgereceipt of written claims within 30 days, and then must within 120 days pay, deny, or make a settlement offer or adviseshipper of the status of the claim as well as the reason for any delay in the resolution of the claim. When the claimprocessing is delayed, the carrier must advise the shipper in writing of what information it is missing from the claim.Once it has obtained all the information needed to process the claim, carrier must inform the shipper of the status of theclaim at least every 60 days until the process is completed. It is solely the shipper’s responsibility to inspect and indicatedamaged or missing items on the inventory logs at time of delivery. Valuation of claim will be based on those indicationssubject to the limitations of liability as described on the Bill of Lading. Liability for the moving company will be inaccordance with the liability option the shipper contracts for.
Claims Procedures:
Claim for damaged or missing property
The carrier shall not be liable for the loss or destruction of, or missing goods, or damage of goods tendered hereunder orany part thereof unless claim is made in writing supported by proof of ownership, together with substation of value, andweight. Moreover, as a condition precedent, all outstanding monies due to the mover must be paid in full before a claimcan be submitted to the company within 9 (nine) months after the date the goods are delivered, or demand thereofrefused and must be limited to the destination descriptions of damage indicated on the inventory logs at the time ofdelivery. It is solely the shipper’s responsibility to inspect and indicate damaged or missing items on the inventory logs attime of delivery. Valuation of claim will be based on those indications subject to the limitations of liability as describedon the Bill of Lading valuation addendum. Liability for the moving company will be in accordance with the liability optionthe shipper contracts for.
Claims in Writing Required: A claim for loss, damage, injury, or delay will not be voluntarily paid by a carrier unless filedin writing with the receiving or delivering carrier, or carrier issuing the bill of lading, or carrier on whose line the allegedloss, damage, injury, or delay occurred, within the specified time limits applicable thereto and as otherwise may berequired by law, the terms of the bill of lading or other contract of carriage, and all tariff provisions applicable thereto.
Minimum Filing Requirements: A communication in writing tram a claimant filed with carrier within the time limitsspecified in the bill of lading or contract of carriage or transportation, and (i) containing facts sufficient to identify theshipment (or shipments) of property involved, (ii) asserting liability for alleged loss, damage, injury, or delay, and (iii)making claim for the payment of a specified or determinable amount of money, will be considered as sufficientcompliance with the provisions for filing claims embraced in the bill of lading or other contract of carriage.
Documents not constituting claims: Bad order reports, appraisal reports of damage, notations of shortage or damage, orboth, on freight bills, delivery receipts, or other documents, or inspection reports issued by carriers or their inspection
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agencies, whether the extent of loss or damage is indicated in dollars and cents or otherwise will, standing alone, not beconsidered by carriers as sufficient to comply with the minimum claim filing requirements specified.
Claims filed for uncertain amounts: Whenever a claim is presented against carrier for an uncertain amount, such as $100more or less, carrier will determine the condition of the shipment involved at the time of delivery by it, if it wasdelivered, and will ascertain as nearly as possible the extent, if any, of the loss or damage for which it may beresponsible. It will not however, voluntarily pay a claim under such circumstances unless and until a formal claim inwriting for a specified or determinable amount of money will have been filed in accordance with the provisionIf investigation of a claim develops that one or more other carriers has been presented with a similar claim on the sameshipment, the carrier investigating such claim will communicate with each such other carrier and, prior to anyagreement entered into between or among them as to the proper disposition of such claim or claims, will notify allclaimants of the receipt of conflicting or overlapping claims and will require further substantiation, on the part of eachclaimant of his title to the property involved or his right with respect to such claim.
Concealed damaged or shortage: Carrier must be promptly notified after discovery of concealed damage or shortageand given reasonable opportunity to inspect the shipment and packing. Carrier will promptly and thoroughly investigatethe claim and will establish a claim file in connection therewith.
Supporting documents: When a necessary part of an investigation, each claim must be supported by the original bill oflading (if not previously surrendered to the carrier), either the original paid bill for transportation service or aphotographic copy thereof, and for each article, the nature and extent of such damage, the basis for the amountclaimed, i.e., date article purchased, original cost, amount of depreciation, actual cash value at time of loss or damageand, in the case of damage, a repair estimate.
Verification of loss: When an asserted claim for loss of an entire package or an entire shipment cannot be otherwiseauthenticated upon investigation, the carrier will obtain from the consignee of the shipment involved a certifiedstatement in writing that the property for which the claim is filed has not been received from any other source.
Constructive weight of packed interior shipping containers: When the liability of the carrier is to be measured by theweight of the article lost or damaged and such article is packed in an interior shipping container, in the absence ofspecific evidence to the contrary, such interior shipping container will be deemed to have the following weight:

Container WeightDRUM, DISH-PACK 60CARTONS:Less than 3 cu. ft. 25More than 3 cu. ft. but less than 4-1/2 cu. ft. 30More than 4-1/2 cu. ft. but less than 6 cu. ft. 35More than 6 cu. ft. but less than 6-1/2 cu. ft. 456-1/2 cu. ft. and over 50Wardrobe Carton 50Mattress or Box Spring Carton (Not exceeding 39" X 80") 55Mattress or Box Spring Carton (Not exceeding 54" X 75") 60Mattress or Box Spring Carton (Exceeding 54" X 75") 80Crib Mattress Carton 22
NOTE 1: Cartons containing books or phonograph records will be deemed to weigh 50 pounds.
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NOTE 2: Cartons containing lamp shades will be deemed to weigh 10 pounds.NOTE 3: Items not identified on the inventory as to contents will be settled for the heaviest weight on the schedule forthe container.
Claim Form Processing
Once we have received your claim form, our claims department will gather all the shipping documents relating to yourmove and review the liability options you selected. Depending on when your move took place, our claims departmentmay have to wait until the shipping documents are returned to our main office to process your claim. Once all theshipping documents have been received, the claims department will review the liability option selected and then gothrough each of your items claimed damaged or missing one by one. To save time please send in any photographs youmay have of the damaged items at the same time you send in your claim form. Photographs are not always necessary,but they can be very helpful. If you do not send in photographs and the claims department determines that they needthem, then they may send a request to you asking for them. This may delay the evaluation process. Please also note thatwe are not responsible for any costs associated with photographs, documentation, estimates, mailing, telephone calls orother expenses you may incur while your claim is being processed.
Claims Decisions
When the claims department has finished evaluating your claim, the evaluation recommendation will be reviewed with amanager and notice of the claims department’s decision will be mailed to the customer. This decision may include thedepartments reasoning and amount offered for the claims. Along with the decision notice, the department will send aclaims release document indicating the amount to be paid to the customer. Once we have received back the signedclaims release document, we can finish the processing of your claim. Once your signed claims release form has beenreceived by our claims department, a check request will be issued. Our claims department will issue the check requestand then accounting will process the check mail payment to the customer.
Acknowledgment and settlement by carrier: Carrier will acknowledge receipt of each claim in writing to the claimantwithin 30 calendar days after its receipt by the carrier or the carrier's agent. Carrier will at the time such claim isreceived, cause the date of receipt to be recorded on the claim. Carrier will pay, decline, or make a firm compromisesettlement offer in writing to the claimant within 120 days after receipt of the claim by the carrier or its agent: Provided,that, if the claim cannot be processed and disposed of within 120 days after the receipt thereof, the carrier, will at thattime and the expiration of each succeeding 60-day period while the claim remains pending, advise the claimant inwriting of the status of the claim and the reasons for the delay in making final disposition thereof.
Salvage
Whenever property transported by a carrier is damaged or alleged to be damaged and is, as a consequence thereof, notdelivered or is rejected or refused upon tender thereof to the owner, consignee, or person entitled to receive suchproperty, carrier, after giving due notice, whenever practicable to do so, to the owner and other parties that may havean interest therein, and unless advised to the contrary after giving such notice, will undertake to sell or dispose of suchproperty directly or by the employment of a competent salvage agent. Carrier will only dispose of the property in amanner that will fairly and equally protect the best interests of all persons having an interest therein. Carrier will makean itemized record sufficient to identify the property involved so as to be able to correlate it to the shipment ortransportation involved, and claim, if any filed thereon. Carrier also will assign to each lot of such property a successivelot number and note that lot number on its record of shipment and claim, if any claim is filed thereon.
Upon receipt of a claim on a shipment on which salvage has been processed in the manner herein before described,carrier will record in its claim file thereon the lot number assigned, the amount of money recovered, if any, from thedisposition of such property, and the date of transmittal of such money to the person or persons lawfully entitled to
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receive the same. Whenever disposition of salvage material or goods shall be made directly to an agent or employee of acarrier or through a salvage agent or company in which the carrier or one or more of its directors, officers, or managershas any interest, financial or otherwise, that carrier's salvage records shall fully reflect the particulars of each suchtransaction or relationship, or both as the case may be.
Maximum period to file a claim
Shipper has a maximum period of nine months to from the date of delivery to file a claim for loss or damages.Additionally, Shipper has a maximum of two years to bring a civil action against the carrier and/or its agents. See 49Section 14706(e)(1).
Schedules
Guaranteed service on or between agreed dates is an optional service that is available to you at an additional cost. Thisoptional extra service guarantees that your shipment will be picked up, transported to the destination, and delivered onspecific guaranteed dates. If the mover fails to provide the service as agreed, you are entitled to be compensated at apredetermined amount or a daily rate (per diem of $1.00) regardless of the expense consumer shipper may actuallyhave incurred as a result of the mover’s failure to perform. Absent selecting and paying for the optional extra serviceguaranteeing specific pick-up and delivery dates, the mover is only required to pick up and deliver your property withreasonable dispatch and in a reasonable time. Each consumer shipper will be given an estimated delivery window on theestimate for services. Carrier will do its best to deliver in the delivery window.
Delivery Service Options
Standard Service
Estimated delivery is up to 21 (twenty-one) business days from date indicated as first available for delivery (not from thepickup date). Any oral promises made regarding delivery or pick up dates and times are mere estimates. Carrierguarantees delivery to take place within 30 business day of the date first available for delivery. Time calculations excludedays in storage. Any changes to the order will extend this time.
Premium Guaranteed Service
This optional service guarantees delivery to take place on a specific delivery date. In additional to the line haul andaccessorial charges, the fee for “Premium guaranteed service” is 45% of the line haul total estimated charge. Ifguaranteed delivery service is not selected by the shipper and included as a line-item charge on the estimate and bill oflading, then standard delivery service will apply.
The delivery time frame may change based on the time of year, weather conditions, road conditions, other acts of God,delivery schedule, geographic location of the move and other unknown factors. The moving company will do its best tomeet any requested pickup or delivery dates. Business days do not include holidays or weekends. Carrier shall not beliable for delay caused by highway obstruction or faulty or impassable highways, or lack or capacity of any highway,bridge or ferry, caused by breakdown or mechanical defect of vehicles/ equipment.
Interstate Estimates
A motor carrier must provide a written estimate to each prospective consumer shipper. An estimate must list all chargesfor transportation, accessorial services, advance charges, and the form of payment accepted. Both the consumer shipperand a representative from the motor carrier must sign and date each estimate. (49 CFR section 375.401(a)).
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An estimate is neither a bid nor a contract. It is merely an approximation of what the move may cost based on theservices listed on the estimate. The only contract between a motor carrier and a consumer shipper is the “bill of lading.”The motor carrier or the consumer shipper may cancel the move at any time prior to a bill of lading being signed.Consumer shippers should be informed that the charges listed on the estimate are not guaranteed and that the actualcharges of the move may be higher or lower than the amount estimated.
Federal law governing interstate motor carriers requires that the consumer shipper receive a written and reasonablyaccurate estimate of all charges for the services proposed. Federal law permits and requires only two types of estimates:BINDING and NON-BINDING. The written estimate document must expressly state whether it is BINDING or NON-BINDING and must be signed by both the motor carrier and the consumer shipper. (49 CFR section 375.401(a)).
Federal law does not have a provision for any type of estimate other than BINDING or NON-BINDING. For example,estimates issued as “not to exceed” or “guaranteed not to exceed” or “flat rate price” are not specifically allowed underany provision of federal law.
Generally, visual in-home binding estimates are required. Under US DOT regulations shippers with property locatedwithin 50 miles of the estimator’s location must receive a physical survey/visual estimate of the property. The estimatemust be prepared in writing, signed by both the shipper and motor carrier, and state whether it is binding or non-binding. Federal law under 49 USC Section 14104(b)(1)(C) requires that estimates (both binding and non-binding) be inwriting and be based on a visual in-home inspection of the property if the shipper’s pickup location is within a 50-mileradius of the location of the carrier’s household goods agent preparing the estimate. Waiver to in-home estimate andexception: A visual estimate is NOT required if (1) the pickup address is outside the 50-mile radius or (2) a written waiveris signed by the shipper stating that they waive their right to a visual in-home estimate. (49 USC 14104(b)(1)(B)).
Non-Binding Estimate
A non-binding estimate is the estimated total cost of the entire move, based upon the estimated weight of the shipmentand the accessorial services requested. A non-binding estimate is meant to give the consumer shipper a general idea ofthe cost of the move. The non-binding estimate is not a guarantee that the actual charges will not be higher thanestimated. The estimate document must explain to the customer in easy-to-understand language that the final chargesare based on the actual weight of the property and accessorial services. Non-binding estimates must be in writing andclearly describe the shipment and all services proposed. (49 CFR section 375.405) Any time a motor carrier provides suchan estimate, the amount of the charges estimated must be transferred to the order for service and/or bill of lading. Thefigures on both documents must match. Non-binding estimates must be provided to a prospective consumer shipper forfree. (49 CFR section 375.405). The 110% rule only applies to non-binding estimates. Under the 110% rule, the motorcarrier may only demand the total charges listed on the estimate plus 10%. If the consumer shipper pays the amount ofthe estimate plus 10%, then the motor carrier must deliver all the consumer shipper’s property even if the consumershipper stills owe a balance. When a move is to be charged based on weight, the final charges will be determined by theactual weight of the shipment, the services provided, and its tariff provisions in effect. A shipper should be prepared topay up to ten percent (10%) more than the estimated amount at delivery. The final charges for a move will be basedupon and in accordance with the motor carrier’s published tariff. If the consumer shipper orders additional services afterthe goods are in transit, the motor carrier will then bill the shipper 30 days after delivery for any remaining charges. (49CFR section 375.405(b)(9)). However, if the motor carrier believes that additional services are needed after the goodsare in transit, the company must first inform the shipper of the additional service and obtain their approval. (49 CFRsection 375.405(b)(9)). For example, if you described your property to a sales agent and the same gave you an estimatedweight of 2,000 lbs. for your property at a rate of 0.40 per lbs., then you would be charged $800 for that portion ofweight, not including additional services. If the actual weight of your property was determined to be 3,000 lbs., then youare required to pay for the additional weight. However, to receive your property you only must pay 10% more than thenon-binding estimate. The remaining balance must be deferred for 30 days. Please be aware that until your shipment is
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weighed the mover cannot accurately determine the actual weight of your property. Situations may arise where theactual weight of your property was significantly higher than the original non-binding estimated weight.
Binding Estimate
When you receive a binding estimate, you cannot be required to pay any more than the estimated amount at delivery. Ifyou have requested the mover provide more services than those included in the estimate, the mover must not demandfull payment for those added services at time of delivery. Instead, the mover must bill for those services later, asexplained below. Such services might include destination charges that often are not known at origin (such as long carrycharges, shuttle charges, or extra stair carry charges).
Under 49 USC 13707(b)(3)(C) payment for all post contract optional services is required before delivery and prior tounloading. A binding estimate must be in writing, and a copy must be made available to the shipper before the moveand prior to loading the transportation vehicle. If shipper is unable to pay at the time the shipment is delivered, themover may place your shipment in storage at your expense until you pay the charges. If, before loading your shipment,your mover believes you are tendering additional household goods or are requiring additional services not identified inthe binding estimate, and you and your mover cannot reach an agreement, your mover may refuse to service theshipment. If your mover agrees to service the shipment, your mover must do one of the following three things: (i)Reaffirm your binding estimate. (ii) Prepare a new binding estimate prior to loading. The new estimate must be signedby the individual shipper. You should maintain a record of the date, time, and manner that the new estimate wasprepared. (iii) Agree with the individual shipper, in writing, that both of you will consider the original binding estimate asa non-binding estimate subject to §375.405. Once your mover loads your shipment, your mover's failure to execute anew binding estimate or to agree with you to treat the original estimate as a non-binding estimate signifies it hasreaffirmed the original binding estimate. Your mover may not collect more than the amount of the original bindingestimate, except as provided here below.
Your mover may believe additional services are necessary to properly service your shipment after your household goodsare in transit. Your mover must inform you what the additional services are before performing them. Your mover mustallow you at least one hour to determine whether you want the additional services performed. Such additional servicesinclude carrying your furniture up additional stairs or using an elevator. If these services do not appear on your mover'sestimate, your mover must deliver your shipment and bill you later for the additional services. If you agree to pay for theadditional services, your mover must execute a written attachment to be made an integral part of the bill of lading andhave you sign the written attachment. This may be done through fax transmissions. You will be billed for the additionalservices prior to delivery.
Carrier is authorized to issue binding and non-binding estimates. Carrier is authorized to provide estimates based oncubic feet or pound - but all binding estimates shall be based on pound only (per 49 CFR 375.401 et. seq.). The carrier isauthorized to charge a binding estimate fee of 25% of the estimate as a flat fee for assessing the job to calculate acharge.
Onsite New Estimate
In accordance with 49 CFR § 305.403(a)(6)(ii) and/or 49 CFR § 305.405(b)(7)(ii): If prior to or on the day of the scheduledpick-up the shipper tenders more property or makes a change to the initial order for which they received an estimate;carrier may either (1) undertake the job with the additional property, in which case the shipper would only be requiredto pay 10% more than the initial estimate to receive the property on a non-binding estimate or 100% of the bindingestimate and the remaining balance will be billed after the 30 day deferment. Or (2) the carrier and shipper may executea NES ESTIMATE document, PRIOR TO LOADING OR OTHERWISE BEGINNING THE JOB, this new estimate given prior to
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loading will serve as the only active estimate for which charges will be calculated. The new estimate must only be usedwhen the customer changes their order for moving services after the original written estimate has been issued, butbefore moving services have begun. Changes could include ordering additional services or moving additional items. ANew Estimate should only be used in circumstances where the customer has made substantial changes to their order formoving services; it should not be used for every move or as part of the motor carrier’s regular business model. Mostimportantly, in the cases where a new estimate is necessary, the customer must be given a fully complete and itemizedcopy of the document listing the new total estimated price and additional services. Assuming the consumer had orderedadditional services or changed their original moving order, the moving services may only begin after the customer hasreviewed, approved, signed, and been given a copy the onsite new estimate.
Advance Charges
Charges advanced by carrier for services of others at the request of the shipper or required by Federal, State or Locallaw, including but not limited to agricultural quarantine inspections, will be supported by carrier with a copy of invoicesetting forth services rendered, charges and basis thereof, together with reference to applicable schedule or tariff ifcharges are assessed in accordance therewith. The charges so advanced are in addition to and shall be collected with allother lawful rates and charges. All such advance charges will be supported by paid receipts and are in addition to allother applicable tariff charges. Charges will also be advanced by the carrier for expenses incurred by the carrier as aresult of services performed that are subject to officially assessed state or local fees or taxes, such as sales taxes, usetaxes and debris disposal or recycling fees. Charges so advanced are in addition to and shall be collected with all otherlawful rates and charges.
Weighing of Shipments
When the motor carrier transports a non-binding estimate to be charged by weight, they must determine the weight ofeach shipment before they can start charging the consumer shipper. The motor carrier must provide a writtenexplanation of volume to weight conversions if applicable. (49 CFR section 375.507) EXCEPTION: When an estimate isprovided to the consumer shipper as a “binding cubic feet” estimate and the charges are to be calculated based uponcubic feet, then the law does not require the motor carrier to obtain weight certificates.
To determine the weight of the shipment the motor carrier must use a certified scale. The motor carrier can choosefrom the following two methods of weighing: (49 CFR section 375.509(a)).Origin Weight: The difference between the tare weight of the vehicle before loading at the origin of theshipment and the gross weight of the vehicle after loading the shipment.Back Weight: The difference between the gross weight of the vehicle with the shipment loaded and the tareweight of the vehicle after the motor carrier unloads the shipment.
The motor carrier must give the individual shipper the right to observe all weighing’s of the shipment. They must informthe individual shipper of when the weighing will occur and give them a reasonable opportunity to be present. (49 CFRsection 375.513).
For all shipments where charges are determined by the weight (in pounds) of the property, the motor carrier mustobtain a Certified Weight Certificate of the shipment. If a weight certificate is not legal a court may hold it to be invalidand/or the DOT/FMCSA may impose a fine upon the motor carrier for each invalid weight certificate. For a weightcertificate to be legal and valid it must be obtained in compliance with the governing federal regulations. (See 49 CFR §§375.501 - 521).
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Legal requirements for weight certificates: Consumer shippers must be advised that they are entitled to observe theweighing. Motor carriers must provide the shipper with the location and time of the weighing and a reasonableopportunity for them to be present. (49 CFR § 375.513) If a consumer shipper disputes the weight of the shipment, theyhave a right to demand a re-weighing of the property at no charge. The actual charges, notwithstanding the 110% rule,must be based on the weight from the re-weighing, regardless of it being higher or lower than the original weight. (49CFR § 375.517).
A weight certificate must contain the following legal elements: (1) The complete name and location of the scale; (2) Thedate of each weighing; (3) Identification of the weight as being the tare, gross, or net; (4) The company/carrier vehicleidentification number; (5) The name of the shipper as it appears on the bill of lading; (6) The job or order number for theindividual shipment; and (7) The signature of the weigh master. A true copy of the weight certificate must be providedto the shipper along with the bill of lading and other shipping documents. Carrier must also retain a copy of the weightcertificate in each shipper’s file. (49 CFR § 375.519)
Except as may be otherwise specifically provided for in this tariff, or as amended, shipments transported under theprovisions of this tariff weighing less than 3,000 pounds shall be accepted only at a weight of 3,000 pounds andapplicable rates and charges based on weight shall be subject to 3,000 pound minimum. All shipments subject toweighing provisions as provided herein.
Weight Disputes
Consumer shippers may request that their property be re-weighed, free of charge, if there is a dispute concerning theweight based on the original weight certificates. Once a delivery date is scheduled, the consumer shipper (or theirdesignated representative) must meet the driver at the weight scale to witness the truck being weighed. After the firstweighing, the driver will drive to the delivery destination to accept payment and then unload the truck. Once paymenthas been made, the truck is unloaded and all documents signed, the truck will be weighed again to determine the lightweight. The consumer shipper is responsible for his/her own transportation to and from the scale. The differencebetween the first re-weight certificate (heavy weight) and the second re-weight certificate (light weight) constitutes theactual weight of the property that will be used to calculate the charges. If this re-weight amount is less than the originalweight which was the basis for the charges, then a refund will be issued to consumer shipper. However, if the re-weighreflects a higher amount of weight, then the consumer shipper is responsible for paying the additional amount.
Dispute Resolution Programs
The neutral arbitration program has been designed to give neither party any special advantage. The parties agree thatFairclaims.com be used as the neutral arbitration service provider. Section 49 U.S.C. Section 375.211 provides that amover must have a program in place to provide shippers with an Arbitration alternative. Arbitration is optional and notrequired under Federal law. Arbitration is an alternative to courtroom litigation. It provides each party to the dispute topresent their cases and allows a neutral third-party arbitrator to make decision as to the merits of each side’s case.Arbitration subject to this agreement shall be conducted via written submission and, subject to the arbitrator’sdiscretion, through telephonic appearance. After the initial filing fees have been paid and the arbitrator selected, theinitiating party or “Claimant” must submit a written brief summarizing their legal position and factual claims. Allsupporting documentation must be included with the initial arbitration brief. Copies of all documents must be submittedto all parties involved in the arbitration. Upon receipt of the Claimant’s arbitration brief and supporting documents, theresponding party or “Respondent” will have 30 days to file their responsive arbitration brief and supportingdocumentation. Further deadlines and timetables are subject to the arbitrator’s discretion. If the arbitration alternativeis chosen, then any decision made by the arbitrator may be binding. Additionally, an arbitration decision may not beappealed in a court of law. All parties agree that the Arbitrators decision will be based exclusively on the governing



INTERSTATEHOUSEHOLD GOODSTARIFF
DOT # 4494951 ICC/MC # 1777419

23 | P a g e

United States Federal Law without regard to conflicting State laws or regulations. Each party is responsible for their owncosts associated with arbitration. A benefit to the arbitration alternative may be that it is less expensive than traditionallitigation. Each party is responsible for 50% of the costs associated with securing the arbitrator and 100% of their ownexpenses, including but not limited to attorney fees. The administrative costs for an arbitration are as follows: There is a$250 filing fee and a supplemental charge of $50 for each additional unrepresented party or additional separatelyrepresented party more than two parties will apply. Long distance telephone, fax charges and incidental costs incurredby the Administrator shall be billed to the parties as additional costs. The cost of the call in the conference call formatwill be submitted as an incidental cost. Each individual arbitrator will set their own hourly rates for their services. Feesmay exceed $250 per hour for the arbitrator. Subject to the terms of 247moves.co administrative charges andarbitration fees may be required to be paid in advance. All parties agree that the Arbitrators decision will be basedexclusively on the governing United States Federal Law without regard to conflicting State laws or regulations. Any partymay initiate the process of arbitration by mailing or faxing the referral form to the Administrator. Upon receipt of theform, the Administrator will contact the other parties, solicit their participation in the arbitration process, provide theappropriate information and make the final arrangements for the arbitration. The Administrator will make availableupon request background information about potential arbitrators and will confer with all parties regarding the selectionof the arbitrator. The Administrator will try to obtain agreement among the parties regarding the selection of thearbitrator. Parties who are not able to agree on the selection of an arbitrator within a reasonable period following theinitiation of the procedure but, in any event, not more than 45 days, will be bound by the selection to be made by theAdministrator in its sole discretion. The parties agree that www.247moves.co will be used as the neutral arbitrationservice provider. Please contact the moving company if you wish to participate in or get more information about thearbitration program.
Operations
Portions of a shipment moving in interstate commerce may be picked up or delivered at one or more places of origin,destination, or enroute. Except as otherwise provided herein, charges will be for total weight of entire shipment for totaldistance via points of pickup or delivery or both from first point of pickup to final point of delivery, plus additionalservices charges applicable to each portion of the shipment.
At times it is necessary for carrier to reload the shipment onto a different truck from the one the shipment was originallyloaded onto or to temporarily place the shipment into a storage unit prior to your delivery unless otherwise indicated inwriting. Subcontractors and or agents may be used as carrier’s discretion to transport all or any portion of the shipment.
Liability Limitations
Articles Packed by Owner and other limitations of liability notwithstanding the minimum valuation of $0.60 per poundper article and in compliance with and subject to the limitations and provisions of 49 CFR Section 375.701(a) and subjectto subject to the Surface Transportation Board’s Docket No. RR-999, amendment No.5.: for claims above the minimumof $0.60 cents per pound per article carrier cannot control whether proper packing methods are used, on boxes packedby the owner as well as pressed wood (particle board) furniture, liability is limited. The carrier cannot not be held liablefor any damage to internal electronic or mechanical items, whether they are packed or unpacked by the carrier or by theshipper. The carrier has the right to inspect and repair any alleged damage and provides no coverage for cosmeticdamage to any items. The carrier cannot be held liable or negligent for any damage to the interior or exterior of anyresidence including, but not limited to walls, floors, ceilings, plumbing, driveways, sidewalks, banisters, sprinklers,windows, and landscaping, etc. Unless notice of loss or damage and the general nature of such loss or damage be givenin writing to Carrier at time of delivery of the goods to Shipper, such delivery shall be prima facie evidence of the receiptby Shipper of the goods as described in the Bill of Lading and inventory logs as delivered in “apparently goodconditions”.
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Notwithstanding the minimum valuation of $0.60 cents per pound per article and in compliance with and subject to thelimitations and provisions of 49 CFR Section 375.701(a) and subject to subject to the Surface Transportation Board’sDocket No. RR-999, amendment No.5.: for claims above the minimum of $0.60 cents per pound per article carrier is notresponsible for injury or damage to any fragile article (articles susceptible to breakage or crushing). Unless such fragilearticles are both packed and unpacked by its employees and subject to the further conditions that such packing,unpacking or other handling is performed in a grossly negligent manner by the carrier. The carrier will not carry and orbe liable in any way for the loss or damage to currency, precious stones, documents, stamps, securities, species,silverware, jewelry, or any article of extraordinary value unless such articles of value was agreed to in writing, and unlessthe shipper assumes additional valuation charges, as indicated thereon. The carrier shall not exceed the cost of repairingor replacing the property lost or damaged with material of like kind and quality not exceeding actual cash value of theproperty at the time and place loss with regard to sets or matched pieces shall be limited to repair or replacementwhichever is less of the lost or damaged pieces only, and shall not extended to repair, replacement or recovering theentire set, but in no event to exceed the released or declared values as indicated. The carrier shall not be liable for lossor damage occurring after the property has been delivered to or receipted for by the consignee or shipper or theauthorized agent of either. When the carrier is directed to unload or to deliver property (or render any services) at aplace or places at which the shipper or its agents is not present the property shall be at the risk of the shipper afterunloading or delivery. Where the carrier is directed to load property from (or render any services at) a place or places atwhich the shipper or its agent is not present property shall be at the risk of the shipper before loading or after shippersigned the inventory list. The carrier shall be liable only for its failure to use ordinary care and only based on theshipper’s declared valuation of the goods. The burden of proving negligence or failure to use ordinary care required bylaw shall be on the shipper. The carrier shall not be responsible with respect to damage, loss, or decay caused by acts ofGod or the public enemy war insurrection, strikes, labor trouble, riots, fire, earthquake, nature of the property ordefects or inherent vice therein deterioration by time, moths, termites, or other insects, vermin, rodents, wear and tear,leakage, fire or any cause beyond the carrier’s control or any other cause unless such damage results from the carrier’scontrol. The carrier is not responsible for mechanical or electrical function or any article such, as but not limited topiano, radio, television set, DVD player, computer, VCR, barometer, refrigerator, clock, air conditioner, or otherinstrument or appliance whether such articles are packed or unpacked by carrier.
Empty Vehicles Movement
(a) A shipper having one or more shipments and desiring to continue movement of all such shipments may request theempty movement of equipment from destination to point of origin of next shipment, for further loading subject to theavailability of equipment and at charges shown in Section 2, Additional Services. The empty movement of equipmentshall be ordered in writing at the time shipments are accepted for transportation.(b) Empty mileage operated from destination to next origin, shall be that shown in Mileage Guide No. 17, HouseholdGoods Carriers' Bureau Committee, Agent, HGB 100-F supplements thereto and reissues thereof.
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Special Power of Attorney
Where shipper may not be available at the pick-up origin or delivery destination to review, negotiation, sign, of contractwith the carrier for services; the shipper may designate through special “power of Attorney” an agent such as agent,maid, building superintendent, employee of shipper, employer of shipper, real estate agent, shall be considered toconstitute acceptance of the property and terms and conditions here within of the shipment by the shipper orconsignee.

SPECIAL POWER OF ATTORNEY AND DESIGNATION OF INTERSTATE SHIPPER’S REPRESENTATIVE/AGENT
I, ________[customer name]___________, do hereby designate and appoint through this special power of attorney,________[rep/agent name]___________as my true and lawful representative and agent in my name and to act onbehalf as the designated “shipper” in compliance with 49 USC § 13102(13), to exercise or perform any legal act, power,duty, right or obligation whatsoever that I now have, in regard to any part of the interstate transportation of myhousehold goods. Through this designation of power of attorney, I grant full legal authority to my designatedrepresentative/agent to receive, sign, endorse, accept, negotiate, acknowledge, and modify any and all elements, terms,or conditions, of any and all bills of lading, estimates, warehouse receipts, contracts, waivers, other instruments inwriting of whatever kind as they determine necessary in my name. I understand that I am legally bound, liable,responsible, and obligated by the actions or omissions of my designated representative/agent through this power ofattorney. By my signature I acknowledge the terms of this power of attorney and hereby grant full legal authority to mydesignated representative/agent as described above.
Carrier’s Lien
Carrier shall have a lien against all property tendered to it and shall be authorized to sell the property at auction of the
shipper does not accept delivery of the property and pay the applicable charges within 30 (thirty) days of the date
delivery was attempted and refused. If delivery is refused, it will be assumed that the shipper abandons all rights to the
property unless the carrier is otherwise notified in writing. All fees including legal fees, collection fees, auction fees shall
be applied to the total outstanding balance due by the shipper to the carrier. Carrier’s lien (a) it is agreed that the carrier
shall have a lien against any and all property tendered to it heretofore or hereafter tendered to it, and on the proceeds
from the sale thereof for all charges provided herein, including without limitation claims for moneys, advanced storage,
transportation, interest labor and all other charges or expenses in relation to said property or any part thereof, and also
for court costs, reasonable attorney’s fees and other legal expenses incurred by the carrier as a result of any litigation in
which the carrier may be involved in connection with the tendered goods as any and all other charges and expenses for
notice and advertisement of sale of the property when default has been made also for all costs inclusion of court costs
reasonable attorney fees in collection charges or enforcing this lien or caused for any controversy arising out of
conflicting claims of ownership of any interpleaded action arising from the bailment of the goods or defending itself in
the event the carrier is made a party to any litigation concerning the goods involved therein. If for any reason other than
the fault of the carrier delivery cannot be made at the address given as the destination of which carrier has been
notified, carrier at its option, may cause tariff and other lawful charges. Articles contained in shipment to be stored in a
warehouse selected by it at the point of delivery or at other available points, at the costs of owner, and subject to a lien
for all accrued charges (b) All goods upon which the carrier has a lien, are subject to sale at public auction to satisfy any
and all unpaid charges including interest herein above provided which charges are not paid when due plus the expenses
including reasonable attorney fees, which maybe necessitated by said sale. (c) The lien upon all property tendered with
the carrier shall include unpaid charges and expenses pertaining to property previously tendered with the carrier
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regardless of whether said property has been delivered by the shipper. (d) The parties agree that in any sale conducted
to satisfy the carrier lien all property which is subject to the lien plus the cost of preserving the goods and conducting
the sale shall be remitted by the shipper (e) the carrier may at its discretion bring suit for reimbursement pursuant to
the foregoing provision without first foreclosing upon this lien.
Shipper has represented and warranted to the carrier that it has lawful possession of any legal right and authority totender all of the property herein described and that there are and will be no liens, mortgages or encumbrances on saidproperty superior or adverse to the legal right and authority of shipper to contract for services and if there be anylitigation concerning the property, the shipper agreed to pay all storage and other charges together with costs andexpenses, including reasonable attorney’s fees which this carrier may reasonably incur or become liable to pay inconnection there with. This carrier shall have a lien on said property for charges and for such costs and expenses.Shipper agrees to indemnify carrier regarding any costs and expenses that may occur including but not limited toattorney’s fees, regarding a claim of ownership and/or possession made by any third party regarding the goods specifiedherein.
Prohibited Items and Operations
Nothing in this tariff shall require carrier to perform any service at any point or location where through no fault orneglect of the carrier, the furnishing of such services is impracticable because 1. The conditions of the roads, streets,driveways, alleys, or approaches thereto would subject operations to unreasonable risk of loss or damage to life orproperty; 2. Loading or unloading facilities inadequate; 3. Any force majeure, war, insurrection, riot, civil disturbance,strike, picketing or other disturbance would subject the operation to unreasonable risk of loss or damage to life orproperty or unreasonably jeopardize the ability of the carrier to render linehaul or pickup or delivery or any otherservice from or to at others points or locations; 4. Carriers hauling contractors, carrier’s employees, or carrier’s agentsare precluded, for reasons beyond carrier’s control, from entering premises where pickup or delivery is to be made; orwhere law or regulation prohibits.
Explosives or other dangerous articles will not be accepted for transportation or transported unless the shipping order,bill of lading, or other shipping paper prepared by the shipper (when shippers are required by the Department ofTransportation regulations so to certify packages for transportation) shows in the lower left-hand corner the followingcertificate over the written or stamped facsimile signature of the shipper or his duly authorized agent: "THIS IS TOCERTIFY THAT THE ABOVE ARTICLES ARE PROPERLY DESCRIBED BY NAME, AND ARE PACKED AND MARKED, AND ARE INPROPER CONDITION FOR TRANSPORTATION ACCORDING TO THE APPLICABLE REGULATIONS PRESCRIBED BY THEDEPARTMENT OF TRANSPORTATION”.
If the consumer shipper notifies the Carrier in writing that an article valued at greater than $100 per pound will beincluded in the shipment, the consumer shipper will be entitled to full recovery up to the declared value of the individualarticle or articles, not to exceed the declared value of the entire shipment.
The parties hereby waive any participation or involvement in any class action lawsuits against carrier or shipper.
The parties hereby waive any participation or involvement in any class action lawsuits against carrier or shipper. Giventhe nature of this contract as it involves moving personal property, both parties agree to hold as confidential all events,transactions, circumstances, agreements, terms and conditions, and actions of either party. Failure to comply with thissection may result in a breach of contract and subject the shipper to legal liability.
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Carrier will not accept for shipment property liable to impregnate or otherwise damage equipment or other property.The carrier will not accept for shipment articles which cannot be taken from the premises without damage to the articleor the premises.
Reconsignment/Diversion
Upon instructions from the consignee or owner, a shipment will be diverted subject to the following provisions andadditional charges. Carrier may require that such instruction be in writing. The term diversion as used herein means:
1. A change in the destination, after loading of vehicle, outside of a 30-mile radius from the original destination point.2. A change in the route at the request of the consignor, consignee, or owner.
Transportation charges on a shipment diverted to a new destination city, while vehicle is enroute to or upon arriving atoriginal destination city, will be assessed at (1) the thru rate from point of origin to point of destination via the actualpoint of diversion, or (2) the thru rate from point of origin to point of final destination via the original destination point,whichever is less.
When an order for diversion under this rule is received by a carrier, diligent effort will be made to locate the shipmentand effect the change desired, but the carrier will not be responsible for failure to effect the change ordered, unlesssuch failure is due to error or negligence of the carrier or its employees.
On shipments diverted to a warehouse for storage-in-transit at a city other than original destination city, the warehousewill be considered the destination point, and transportation charges to the warehouse will be assessed under theprovisions of Paragraph (d) above, plus the additional charge provided in Paragraph (e) above. Charges for storage andfurther transportation will be made according to rates, rules and regulations named in this tariff.
Mileage Radius Determination
Where a mileage radius is named, such mileage radius shall include all points within the described number of highwaymileage from the point that designates the mileage basing location of such named city as shown in the governingMileage Guide. Where cities or points are partly within the described number of miles, such will be considered as whollywithin the described number of miles.
IMPRACTICABLE OPERATIONS
Nothing in this tariff shall require the carrier to perform any service at any point or location where, through no fault orneglect of the carrier, the furnishing of such services is impracticable because: (a) The conditions of roads, streets,driveways, alleys or approaches thereto would subject operations to unreasonable risk of loss or damage to life orproperty; (b) Loading or unloading facilities are inadequate; (c) Any force majeure, war, insurrection, riot, civildisturbance, strike, picketing or other labor disturbance would (1) subject operations to unreasonable risk of loss ordamage to life or property or (2) unreasonably jeopardize the ability of the carrier to render linehaul or pickup ordelivery or any other service from or to or at other points or locations; (d) Carrier's hauling contractors, carrier'semployees or carrier's agents are precluded, for reasons beyond carrier's control, from entering premises where pickupor delivery is to be made; (e) Local, state or federal restrictions, regulations or laws prohibit performance of suchservices by linehaul equipment.
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Miscellaneous
Each shipping piece or package and contents thereof shall constitute one article except the total component parts of anyarticle taken apart of knocked down for handling or loading in vehicle shall constitute one article for the purposes ofdetermining the carrier’s liability.
The cost of insurance against risk or any other insurance for the benefit of the shipper, will not be assumed by carrier.Subject to provision of federal law, a charge of the maximum allowed by law or 1.5% per month or fraction thereof (18%per annum) shall be added to all delinquent accounts. Furthermore, the shipper shall be responsible for all charges thecarrier incurred because of attempting collection. This includes but is not limited to, attorney fees, fees for collectionagent and court costs. Should both parties at or before the time of delivery agree to compensation in the amount due toshipper, and then payment of said compensation shall constitute an accord and satisfaction of all claims between carrierand shipper regarding this contract, including, but not limited to damage or missing property. If a job is canceled whilemoving in progress, shipper will be responsible for any reasonable charges incurred or services rendered. If any portionor section of this tariff is found to be unenforceable for any reason it shall not affect the remainder of the terms andsections contained herewithin.
The rates in this tariff are for transportation and do not include the servicing of any item. The consumer shipper agreesthat unless it is expressly listed in writing, carrier shall not be responsible for the servicing of any special articles orappliances including, but not limited to, clocks, computers printers, CD players, refrigerators, freezers, washingmachines, clothing dryers, dishwashers, radios, televisions, VCRs, DVD players, video game counsels, air conditioners,and any other machines or appliances which, if not properly serviced might be damaged in or incident to transit.
Estimates may be canceled penalty free, and deposits are fully refundable only if the customer cancels the move inwriting during the 3-day window immediately after Bill of Lading is signed subject to 49 CFR § 375.505(h). Anestimate/order may not be canceled, and deposits are not refundable outside the three-day window, or after the moverhas begun the physical moving services, including but not limited to packing, loading, storage, transportation to andfrom the pick-up or delivery address, etc. Moving services may not begin until the contract for service (Bill of Lading) issigned by the customer authorizing the mover to begin services. Services may not be canceled after the customer’sproperty has been loaded on the truck.
Many times, and for many reasons customers or moving companies need to cancel the moving services outside of thethree-day window. In such cases where a consumer needs to cancel services the cancellation fee to be paid is as follows:(1) If property has not yet been moved from origin state: cancellation fee of 65% of the total charges plus payment of allstorage charges. Cancellation fee does not include delivery back to place of origin. Upon cancellation consumer mustpick up the goods themselves or hire a third-party company to pick up the property from the storage facility. Payment infull must be made prior to release of the property; (2) If property has been moved from origin state: cancellation fee of90% of the total charges plus payment of all storage charges. Cancellation fee does not include delivery back to place oforigin. Upon cancellation consumer must pick up the goods themselves or hire a third-party company to pick up theproperty from the storage facility. Payment in full must be made prior to release of the property.
Post Contract Services
Shippers may order any of these services at an additional charge. Unless the service listed below is ordered by theshipper the moving company is not required to perform that service. For example, if long carry is necessary to deliverthe property into the home, then this optional service must be ordered for that service to be performed. Under 49 USC13707(b)(3)(C) payment for all post contract optional services is required before delivery and prior to unloading. For
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non-binding estimates, the 110% law does not apply to post-contract services. Optional post contract services must bepaid in full before delivery and prior to unloading.
Storage In Transit
Storage in Transit is the temporary storage of the shipper’s property pending further transportation. This may benecessary when the shipper’s new home isn't ready to occupy, and the items must be stored. The shipper mustspecifically request this service and the time cannot exceed a set number of days determined by the carrier. Additionalcharges apply, along with warehouse handling and final delivery charges. Storage- In- Transit of property covered by thistariff is the holding of the shipment or portion thereof at or in the facilities or warehouse used by the carrier or its agent,for storage, pending further transportation, and will be affected only at specific request of the shipper or under theconditions specified. For the purpose of this item a carrier may designate any facility or warehouse to serve as its agent.
Carrier is only required to hold property in Storage in Transit for a period not exceeding 30 days, or as otherwisecontracted for in writing by shipper and carrier. If the shipper cannot accept delivery of the goods are required to bestored for more than 30 days, then the interstate transportation contract must be converted to a permanent storagecontract in accordance with 49 CFR section 375.609. Once properly converted the shipper will be invoiced for monthlystorage fees. Shipper’s failure to pay for monthly storage fees and/or delivery services may result in the exercise of thecarrier’s lien and sale of the goods at public auction. Carrier’s failure to convert SIT to permanent storage in accordancewith 49 CFR section 375.609 at the 30-day mark, does not waive their right to do so later; it simply extends the SITperiod beyond the 30 days.
SIT to Permanent Storage: If a carrier is holding goods for storage-in-transit (SIT) and the period is about to expire,carrier must comply with this section. Carrier must notify the individual shipper, in writing of the following: The date ofconversion to permanent storage, the existence of a nine-month period after the date of conversion to permanentstorage when the individual shipper may file claims against carrier for loss or damage occurring to the goods in transit orduring the storage-in-transit period, the fact liability is ending, the fact the individual shipper's property will be subjectto the rules, regulations, and charges of the warehouseman. Carrier must make this notification at least 10 days beforethe expiration date of either one of the following two periods: (1) The specified period when the goods are to be held instorage; (2) The maximum period of time provided in your tariff for storage-in-transit. Carrier must notify the individualshipper by facsimile transmission; e-mail; overnight courier; or certified mail, return receipt requested. If carrier isholding household goods in storage-in-transit for a period less than 10 days, carrier must give notification to theindividual shipper of the information specified in paragraph (b) of this section one day before the expiration date of thespecified time when the goods are to be held in such storage. Carrier must maintain a record of notifications as part ofthe records of the shipment. Carrier’s failure or refusal to notify the individual shipper will automatically affect acontinuance of your carrier liability according to the applicable tariff provisions with respect to storage-in-transit, untilthe end of the day following the date when you actually gave notice.
A shipment or portion thereof may be placed in storage-in-transit one or more times for an aggregate period not toexceed 90 days. When not removed from storage-in-transit at midnight on the 90th day, liability as carrier shallterminate after such time, the interstate character of the shipment or portion thereof shall cease, the warehouselocation shall be considered the destination of the property, the warehouseman shall be agent for the shipper, and theproperty shall then be subject to the rules, regulations, and charges of the warehouseman. Carrier may terminate theinterstate character of the shipment or portion thereof prior to the 90-day maximum storage-in-transit period, ifpayment of the billed charges is not made within the due date stated on such billing. Until all lawful charges are paid,property will remain at carrier's or agent's warehouse location subject to a lien for all such charges.
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Delivery of shipments to residence from storage-in-transit at origin, en route or at destination will be made on the daterequested, if possible. If prior commitments of carrier prevent delivery on that date, every effort will be made to deliveras soon as possible, subject to the following:
1. If shipment is not removed from storage by the 5th working day (excluding Saturday, Sunday, and holidays) after therequested delivery date(s), storage charges will cease to accrue after such date.2. If shipment is removed from storage prior to the 5th working day after the requested delivery date(s), storage chargeswill cease to accrue the day after shipment is removed.
All other provisions under the tariff will continue in effect until further transportation is made available by the carrier.Until all lawful charges are paid, property will remain at carrier's or agent's warehouse location subject to a lien for allsuch charges.
The transportation charges to apply when the shipment or portion thereof is stored in transit will be (l) the applicabletransportation rate between initial point of pickup and warehouse location, and (2) the applicable transportation ratefrom warehouse location, which, for rate application purposes, will be considered a new point of origin, to destinationpoint, viz.: When point of pickup or delivery and warehouse location are both located within the same municipality orwithin a distance of 30 miles or less (except within Alaska), the pickup or delivery transportation rate will be as shown inItem 210, based upon location of warehouse, or When point of pickup or delivery and warehouse location are not withinthe same municipality or not within a distance of 30 miles or less (except within Alaska), apply transportation rate inItem 210 or Section 3, whichever is greater, between point of pickup or delivery and municipality in which warehouse islocated, as provided by the effective Mileage Guide. NOTE: When warehouse is located within the corporate limits of aKey Point City on a Vicinity Map, mileage shall be computed to and from the Green Dot designating the location of suchKey Point City.
The transportation charges to apply on a shipment when only a portion of the shipment is stored in transit en routedestination, will be the applicable transportation rate based on total weight of entire shipment, for total distance via allpoints of pickup and/or delivery (from first point of pickup to final point of delivery), plus additional service chargesapplicable to each portion of the shipment. The total charges for picked up and/or delivered portions shall not, in anycase, exceed the total charges as would apply if computed to each portion as a separate shipment. The transportationcharges to apply on a portion of a storage-in-transit shipment delivered from warehouse location to destination, will bethe applicable transportation rate based on the weight of such portion, subject to the provisions.
Shipper or owner, upon proper notice in writing to the carrier before departure of the property, may change destinationoriginally shown on the bill of lading. When the destination is changed, such change must be recorded on the bill oflading. When the interstate character of the property is terminated at the warehouse location before expiration of thetime limit specified.
When storage-in-transit property has been placed into storage at the carrier's or agent's warehouse location, both thecarrier and the warehouseman must have in their possession records showing the following:
1. An itemized list of the property with the bill of lading number noted thereon.2. Point of origin and destination.3. Condition of each article when received at and forwarded from the warehouse location.4. The dates when all charges, advances, or payments were made or received.5. Dates property was delivered to and forwarded from the warehouse location.
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During storage-in-transit shipper may withdraw a portion of the property, provided that all accrued charges on theproperty are paid prior to such withdrawal, except as provided in Item 20. When the selection of items requiresunstacking and/or restacking of the shipment or a portion of the shipment, charges for such handling shall be assessedin accordance with the rules set forth in this tariff. Charges for transportation furnished, if any, for portion selected fordelivery shall be assessed on same basis as would apply to that portion as an individual shipment. With reference to theportion of the shipment which remains at the warehouse location, shipper may elect in writing to terminate the storage-in-transit service and place the remaining property in storage with the warehouseman in possession, in which event thewarehouse will be considered the destination of the property. If the shipper elects to have the remaining portion remainin storage-in-transit, the following shall be applicable:
1. Storage charges shall continue to apply on the weight of remainder of the property.2. Charges for transportation furnished, if any, for the delivery of the remainder of the property shall be assessed on thesame basis as would apply to that portion as an individual shipment.
During the storage-in-transit period shipper may add property to that already in storage-in-transit. Charges for suchproperty added shall be as follows:
1. Transportation charges to apply on the addition, between initial point of pickup and warehouse location, will be asprovided this item.2. Storage charges as provided herewithin will apply on the addition, subject to 3,000 pound minimum.3. All subsequent charges including storage-in-transit will be based on the total weight of the combined property.
If delivery cannot be made at the address specified on the bill of lading because of impractical operation as definedhereof, or for any other reason other than the fault of the carrier, and neither shipper, consignor, nor owner designatesanother address at which delivery can be made, carrier will place the property under the storage-in-transit provision ofthis item.
When property is placed in Storage-In-Transit, the carrier's limitations on liability also apply to the party in possession ofthe property.
Marking or Tagging Freight
(a) Articles of fragile or breakable nature must be properly packed.(b) Packages containing fragile articles or articles consisting wholly or in part of glass, when packed by the shipper or hisagent, must be marked by plain and distinct letters designating the fragile character of contents.(c) When articles of furniture, consisting wholly or in part of glass are covered or wrapped by the shipper or his agent,such articles shall be wrapped in a manner to clearly expose glass surfaces or glass portions.(d) Where articles are not packed or are improperly packed, crated or boxed and by reason thereof the articles notpacked or contents of containers are more susceptible to damage, carrier will arrange to have such articles properlypacked at charges shown in this tariff.(e) Upon request of shipper or his agent, carrier will prepare a second inventory of the shipment which will includeitemized contents of each container packed by carrier and will show thereon, if requested by the shipper, the valuationof each article as furnished by shipper or his agent.
Fractions & Disposition of
Unless otherwise provided, to dispose of fractions in computing a rate or charge, omit fractions of less than one-half ofone cent, and increase to the next whole figure fractions of one-half of one cent or greater. In the event that nickel
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rounding is specified, fractions of a nickel will be disposed of as follows: $ .025 or more will be increased to the nexthighest nickel. $ .0249 or less will be dropped.
EXAMPLE: Computed rate of$10.025 will be increased to $10.05. Computed rate of$10.0249 will be reduced to $10.
Packing
The packing material descriptions reflect the materials used in packing. The descriptions are not indicative of the itemsactually packed with the materials, as a variety of items may be packed with the indicated materials. Unpacking is notincluded in the charges and can be purchased at an additional charge. Riddance and disposal of materials used inpacking is the responsibility of the shipper. Final determination of materials used cannot be determined until serviceshave been completed. The shipper will be notified of final charges prior to delivery and while in transit. Carrier isauthorized to use necessary packing materials. Items packed by shipper may be placed into additional containers toensure efficient cargo space on the transit vehicle. All charges including additional services will be charged based on thefull tariff rates. Carrier can provide a properly documented tariff adjustment/discount up to +/- 80% on top of the tariffrates based on time of year, availability of vehicles, origin and destination, promotions, specials, coupons, roadconditions, weather, etc. Each tariff adjustment/discount, and the means of calculation, must be published as anamendment to the governing tariff.
Authorization to Use Interstate Broker
Subject to federal law Carrier is authorized to undertake moves that were booked by licensed brokers. Under the termsof the agreement between the Broker and Carrier (“409 agreement”) Carrier shall adopt the broker’s estimate as theirown. Rates charged by the broker shall be based upon carrier’s tariff rates which are incorporated by referenced intothis document. An interstate household goods broker is any person or company who, for compensation, arranges, oroffers to arrange the transportation of property by an authorized motor carrier. 49 CFR § 371.2(a). An interstate brokerof household goods is required to be licensed by the FMCSA and to have in place at all times of operations a $10,000bond. ($75,000 bond as of 2013). An interstate broker provides estimates for household goods transportation services topotential consumer shippers. The motor carrier selected by the consumer shipper to perform the moving services mustagree to adopt the broker’s estimate as their own and follow the terms and conditions as estimated.
Prior to a motor carrier accepting and adopting, as its own, an estimate from a broker, a contract must be executedbetween the parties. Commonly referred to as a “409 agreement” the agreement between the broker and the motorcarrier must specify the role and duties of the broker and the motor carrier. The agreement must also grant authority forthe broker to provide estimates on behalf of the motor carrier. Finally, the agreement must specify that the motorcarrier agrees to adopt the estimate provided by the broker to a consumer shipper as its own.
Definitions
ACCESSORIAL SERVICES: These are services such as packing, appliance servicing, unpacking, or piano stair carries that ashipper may request to be performed. Charges for these services may be in addition to the line haul charges.ACTUAL CASH VALUE (ACV): Money equal to the cost of replacing lost, stolen or damaged property after depreciation. Amethod of determining the worth of an improvement.ADVANCED CHARGES: Charges for services not performed by the motor carrier but instead by a professional, craftsmanor other third party at the shipper’s request. The charges for these services are paid for by the motor carrier and addedto your bill of lading charges.AGENT: A local moving company authorized to act on behalf of the carrier.APPLIANCE SERVICE: Preparation of major electrical appliances to make them safe for shipment.BILL OF LADING: The receipt for the goods and the contract for their transportation.
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BULKY ARTICLE: Include such items as boats, snowmobiles, golf carts, and campers. These “bulky” items usually carry an extra charge to compensate the hauler for the difficulty of loading and unloading, as well as for their unusual bulk or low-weight density.CERTIFIED SCALE: Any scale designed for weighing motor vehicles, including trailers or semi-trailers not attached to a tractor, and certified by an authorized scale inspection and licensing authority. A certified scale may also be a platform or warehouse type scale that is properly inspected and certified.CARRIER/MOVER: The moving company and its agents, contractors, employees, and representatives.CASH ON DELIVERY (COD): This means payment is required at the time of delivery and prior to unloading at the destination residence (or warehouse).CLAIM: A statement of loss or damage to any of the household goods while in the custody of the motor carrier or its affiliated agent.CONSULTANT: Person with whom a shipper discusses the particular move requirements, who usually makes a note of items to be moved, provides information about their company and an estimate for services.COST PER CUBIC METER: A rate given on the estimated space that the property will fill on a truck / container.COST PER 100 LBS.: A rate given on the estimated weight of the property being transported.COST PER CUBIC FOOT: A rate given on the estimated space the property will fill on a truck / container.COST PER HOUR: A rate given per hour based on the number of men and size of truck that will be charged on the time taken to carry out the move.DEPARTMENT OF TRANSPORTATION (DOT): The federal agency which, through the Surface Transportation Board within the DOT, governs the interstate transportation industry, including movers of household goods.ESTIMATE, BINDING: An agreement made in advance with the motor carrier. It provides that the total cost of the move will be based upon the quantities (specific item list) and services shown on the estimate.ESTIMATE, NON-BINDING: What the motor carrier believes the cost will be, based upon the estimated weight of the shipment and the accessorial services requested. A non-binding estimate is not binding on the mover. The final charges will be based upon the actual weight of the shipment, the services provided, and the tariff provisions in effect. GUARANTEED PICKUP AND DELIVERY SERVICE: An additional level of service featuring guaranteed dates of service. The motor carrier will provide reimbursement for any delays. This premium service is often subject to minimum weight requirements.HIGH VALUE ARTICLE: Items included in a shipment that are valued at more than $100 per pound. These items should be disclosed to the motor carrier to ensure they are protected accordingly.INTRASTATE: Intrastate transportation of household goods is the movement of property from an origin to a destination within the same state. For example, when a shipper moves from Dallas, Texas, to Austin, Texas. Motor carriers performing services as an intrastate mover must be licensed with that individual state’s regulatory body. Generally, the regulatory agencies governing intrastate motor carriers are the States’ Public Utilities Commission (PUC) or Department of Transportation (State DOT).INTERNATIONAL: International transportation of household goods is the movement of property from an origin in one country to a destination in another country. For example, when a shipper moves from the United States to England. For Unites States based companies, international moves are regulated by the Federal Maritime Commission.(www.fmc.gov).INTERSTATE: Interstate transportation of household goods is the movement of property from an origin in one state to a destination in another state. For example, when a shipper moves from San Francisco, Florida, to Phoenix, Arizona. Interstate motor carriers transporting household goods are regulated and licensed by the U.S. Department of Transportation Federal Motor Carrier Safety Administration. (FMCSA) More information about the regulatory and licensing requirements may be found at www.fmcsa.dot.gov.INVENTORY: The detailed descriptive list of the household goods showing the number and condition of each item.
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LINE HAUL CHARGES: The charges for the vehicle transportation portion of the move. These charges, if separately stated,apply in addition to the special/additional service charges.LONG CARRY: A charge for carrying articles excessive distances between the mover’s vehicle and your residence.Charges for these services may be in addition to the line haul charges.MAY: An option. Motor carrier may do something, but it is not a requirement.OPERATING AUTHORITY: The certification issued by a state or federal governmental department authorizing a mover orcarrier to move household goods between designated geographical areas.ORDER FOR SERVICE: The document authorizing the motor carrier to transport the household goods. An order forservices is not a contract, however it may be combined with the bill of lading contract.ORDER (BILL OF LADING) NUMBER: The number used to identify and track the shipment.PBO (packed by owner): Occurs when articles are packed by the shipper, for moving.PEAK SEASON RATES: Higher line haul charges that are applicable during the summer months.SHIPPER: The customer or customer’s agent or representative who engaged the carrier to perform interstate domesticmoving services.SHUTTLE SERVICE: The use of a smaller vehicle to provide service to residences not accessible to the mover’s normal linehaul vehicles.SPECIAL/ADDITIONAL SERVICES: These are services such as packing, appliance servicing, unpacking, or piano stair carriesthat the shipper request to be performed (or that are necessary because of landlord requirements or other specialcircumstances). Charges for these services may be in addition to the line haul charges.STAIRS FLIGHT CHARGE: A charge for carrying items up or down flights of stairs. Charges for these services may be inaddition to the line haul charges.STORAGE IN TRANSIT (SIT): Temporary warehouse storage of the shipment pending further transportation. For example,if the shipper’s new home isn’t quite ready to occupy, they might request SIT.STORAGE VAULTS: Large wooden container, in which the property is loaded into, sealed and then stacked away.TARIFF: An issuance (in whole or in part) containing rates, rules, regulations, classifications, or other provisions. TheSurface Transportation Board requires that a tariff contain three specific items. First, an accurate description of theservices the mover offers to the public. Second, the specific applicable rates (or the basis for calculating the specificapplicable rates) and service terms for services offered to the public. Third, the mover’s tariff must be arranged in a waythat allows you to determine the exact rate(s) and service terms applicable to your shipment.VALUATION: The degree of worth of the shipment. The valuation charge compensates the mover for assuming a greaterdegree of liability than is provided for in its base transportation charges.WAREHOUSE HANDLING: An additional charge applicable each time storagein-transit service is provided.WEIGHT TICKET/CERTIFICATE: The van is weighed before and after the shipment is loaded. Each time the van is weighed,the driver gets a dated weight ticket listing the weight and where the truck was weighed. A copy of the weight ticketshould be with the freight bill.
Addendum “A”
Transportation “Line haul” charges within the 49 contiguous states of the United States: Transportation “Line haul”charges within the 49 contiguous states of the United States:
Weight Based Charges: Where the line haul is priced subject to the weight of the shipment then the maximum chargefor line haul transportation of a shipper’s property is based on the actual weight of that property and charged at a priceper pound up to $1.00 per pound, unless otherwise specified in writing. Carrier can provide a rate adjustment/discountof +/- 80% of the base tariff rates based on time of year, availability of vehicles, origin and destination, promotions,specials, coupons, road conditions, weather, etc.
Cubic Feet Based Charges: Where the line haul is priced subject to the cubic feet occupied on the transport vehicle thenthe maximum charge for line haul transportation of a shipper’s property is based on the actual cubic feet occupied by
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the property and charged at a price per pound up to $15.00 per cubic foot, unless otherwise specified in writing. Carriercan provide a rate adjustment/discount of +/- 80% of the base tariff rates based on time of year, availability of vehicles,origin and destination, promotions, specials, coupons, road conditions, weather, etc.
Hourly Rate Charges: Except as otherwise specified in this tariff, carrier will charge shipper for labor services based uponan hourly rate charge. Labor time shall be calculated for all labor services computed to the nearest quarter hour. Exceptas otherwise specified in this tariff, labor time shall include driving time, packing time, loading time, unloading time, andwaiting or delay time. Carrier can provide a rate adjustment/discount of +/- 80% of the base tariff rates based on time ofyear, availability of vehicles, origin and destination, promotions, specials, coupons, road conditions, weather, etc.
Minimum charge: The minimum charge for each shipment will be based upon the published tariff rates for a shipment of1,400 lbs. or its equivalent in cubic feet. As such, shipments weighing less than 1,400 lbs. will be charged as if 1,400 lbs.were transported. (See item 101 of this tariff for conversion formula). Where the space reservation option is selected bythe shipper than the minimum charge will be based upon the space reservation selection.
Service Fees: (1) Fuel Surcharge: 10% of the linehaul, and (2) Origin and Destination Surcharge: 7% of the linehaul.
Addendum “B”
Accessorial Charges and other bulky items: Pianos and Motorcycles and other bulky items are shipped at an additional
special service charge listed as follows: Note: Carrier can provide a properly documented tariff adjustment/discount up
to +/- 80% on top of the rates listed below based on time of year, availability of vehicles, origin and destination,
promotions, specials, coupons, road conditions, weather, etc. Each tariff adjustment/discount, and the means of
calculation, must be published as an amendment to the governing tariff.

Accessorial Charges: Rate:Upright Piano $300Grand Piano $450Baby Grand Piano $400Motorcycle $500ATV $500Lawnmower $250Motor scooter $250Pool Table $450Jacuzzi Small: $380, Large: $650Kayak/canoe $250Misc. bulky item $550Safe $350Appliance $200Vending machine $250Video Game Machine $250Aquarium $300Stairs at Origin (per 7 steps) $75Long carry at Origin (per 75 feet) $75Shuttle at Origin $1.50 per cuft. (minimum of $500)Elevator at Origin $150Stairs at Destination (per 7 steps) $75Long carry at Destination (per 75 feet) $75Shuttle at Destination $1.50 per cuft. (minimum of $500)
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Elevator at Destination $150Overnight waiting $750Waiting time, per hour $175Storage (per 100 cubic foot per month) $1.25 per cuft. per month (minimum of $250)Re-delivery $1.25 per cuft. (minimum of $550)Extra pickup $250Extra delivery $250Guaranteed Delivery $2,500Exclusive use of vehicle 80% additive charge to total line haul rates
Addendum “C”
Forms of Payment Schedule
Payment made upon: $/% Form AcceptedBinding Estimate Fee 30% Visa, Mastercard, cash, personal checkBooking Fee 30% Visa, Mastercard, cash, personal checkPickup 70% Cash, money order, certified checkDelivery Balance Cash or Post Office Money Order
Upon booking a 30% deposit is required to be paid in the form of credit card (Visa, Mastercard), cashier’s check, cash.Prior to pick up 70% of the balance is due in the form of Cash, money order, certified check. At delivery the balance isdue prior to unloading in the form of Post Office Money Order or Cash only. Carrier reserves the right to collect up to80% of balance due prior to the goods leaving the origin state. Subject to federal law, payment in FULL of all charges isrequired before delivery and prior to unloading – Subject to the 110% law, if applicable. All charges are based on fulltariff rates. The carrier will not deliver or relinquish possession of any property transported by it until all tariff rates,except as limited by federal law or regulation, and charges thereon have been paid in cash, or a money order issued bythe United States Postal Service (and no other bank, credit, or other institutional issuer). Should the delivery be withinten (10) business days of the pickup, then carrier shall be entitled to payment by cash, or a Postal Money Order issuedby the United States Postal Service (no other money order, “official check,” certified check, cashier’s check, or othercheck will be acceptable).
Binding Estimate Fee: In accordance with 49 USC § 14104(b)(1)(C)(ii) a fee may be imposed on the consumer shipper forproviding a written binding estimate of services and charges. This fee is separate and above and beyond any all chargesfor services performed. The Binding Estimate Fee is a charge for arranging shipper’s transportation of household goods.It includes the cost of administration, dispatching, coordination and securing properly licensed motor carriers totransport shipment, provision of customer service and liaison between carrier and shipper in settling disputes andclaims. The Binding Estimate Fee for all jobs, subject to published tariff amendments, is as listed above but in any case,shall not exceed the combined total line haul and accessorial charges.
AT DELIVERY: PAYMENT OF THE BALANCE IS DUE PRIOR TO RELINQUISHING SHIPMENT. Balance must be paid in cash(United States Currency) or a Postal Money Order issued by the United States Postal Service (no other money order,“official check,” certified check, cashier’s check, or other check will be acceptable).

Agreed mandatory choice of law, venue, and jurisdiction: If a lawsuit becomes necessary to resolve any dispute between
carrier and shipper, said suit shall and must only be brought in circuit or county court in and for Saint Lucie County,
Colorado. Suits involving disputed over interstate shipments must be limited to the governing federal law. Both parties
agree to submit themselves to the jurisdiction of the Florida Courts and agree given the relationship to the state, such
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Addendum “E”
Optional contract or post contract services: Shippers may order any of these services at an additional charge. Unless theservice listed below is ordered by the shipper the moving company is not required to perform that service. For example,if long carry is necessary to deliver the property into the home, then this optional service must be ordered for thatservice to be performed. Under 49 USC 13707(b)(3)(C) payment for all post contract optional services is required beforedelivery and prior to unloading. For nonbinding estimates, the 110% law does not apply to post-contract services.Optional post contract services must be paid in full before delivery and prior to unloading. Carrier can provide a properlydocumented tariff adjustment/discount up to +/- 90% on top of the rates listed below based on time of year, availabilityof vehicles, origin and destination, promotions, specials, coupons, road conditions, weather, etc. Each tariffadjustment/discount, and the means of calculation, must be published as an amendment to the governing tariff.

Accessorial Charges: Rate:Upright Piano $300Grand Piano $450Baby Grand Piano $400Motorcycle $500ATV $500Lawnmower $250Motor scooter $250Pool Table $450Jacuzzi Small: $380, Large: $650Kayak/canoe $250Misc. bulky item $550Safe $350Appliance $200Vending machine $250Video Game Machine $250Aquarium $300Stairs at Origin (per 7 steps) $75Long carry at Origin (per 75 feet) $75Shuttle at Origin $1.50 per cuft. (minimum of $500)Elevator at Origin $150Stairs at Destination (per 7 steps) $75Long carry at Destination (per 75 feet) $75Shuttle at Destination $1.50 per cuft. (minimum of $500)Elevator at Destination $150Overnight waiting $750Waiting time, per hour $200Storage (per 100 cubic foot per month) $1.25 per cuft. per month (minimum of $250)Re-delivery $1.25 per cuft. (minimum of $550)Extra pickup $250Extra delivery $250Guaranteed Delivery $2,500Exclusive use of vehicle 80% additive charge to total line haul rates

exercise is reasonable and lawful. Shipper consents to jurisdiction in Saint Lucie County, Florida and here by waives the
right to be served within the State of Florida .

17774196
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Also note that on interstate moves an 18-wheeler may be used to deliver the property. If your destination address doesnot have access for an 18-wheeler the shipper will be required to pay for shuttle service. Full re-handling fees areapplied when carrier must make a second attempt to deliver the property if for any reason the shipper did not acceptdelivery on the first attempt. Full redelivery fees must also be applied where goods are stored, for any reason, for morethan one month (30 days) before an attempted delivery or delivery. Cubic footage used to calculate charges for storageand re-delivery must be divided by no less than seven to determine charges.
Addendum “F”
Packing materials: The packing material descriptions reflect the materials used in packing. The descriptions are notindicative of the items actually packed with the materials, as a variety of items may be packed with the indicatedmaterials. Unpacking is not included in the charges and can be purchased at an additional charge. Riddance and disposalof materials used in packing is the responsibility of the shipper. Final determination of materials used cannot bedetermined until services have been completed. The shipper will be notified of final charges prior to delivery and whilein transit. Carrier is authorized to use necessary packing materials. Items packed by shipper may be placed intoadditional containers to ensure efficient cargo space on the transit vehicle. All charges including additional services willbe charged based on the full tariff rates. Carrier can provide a properly documented tariff adjustment/discount up to +/-80% on top of the rates listed below based on time of year, availability of vehicles, origin and destination, promotions,specials, coupons, road conditions, weather, etc. Each tariff adjustment/discount, and the means of calculation, must bepublished as an amendment to the governing tariff.

Packing Material Item Charge Packing Charge Unpacking ChargeBook Box $10 $12 $1Small Linen Box $10 $16 $2Large Linen Box $15 $18 $3Wardrobe Box $25 $10 $1Mattress Cover $16 $10 $3Picture Box $15 $15 $3Mirror Box $15 $15 $3Packing Paper $30Bubble Wrap $30 $30 $30Shrink Wrap $30 $30 $30Tape Per Roll $4Moving Blanket (Sale) $30Crate Small $12 $13 $3Crate Medium $15 $15 $3Crate Large $18 $20 $3Dish Box $15 $25 $4Mattress Box (1 Unit) $30 $5 $3Lamp Box $15 $12 $2Commercial Bin Box $25 $5 $3TV Box Sm (Up to 21”) $40 $15 $6TV Box Med. (Up to 35”) $50 $20 $5TV Box Lg. (Up to 61”) $75 $35 $20
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Addendum “G”
Carrier can provide a properly documented tariff adjustment/discount up to +/- 80% on top of the rates listed belowbased on time of year, availability of vehicles, origin and destination, promotions, specials, coupons, road conditions,weather, etc. Each tariff adjustment/discount, and the means of calculation, must be published as an amendment to thegoverning tariff.
Conversion to weight from cubic feet, and vice versa, will be based on a multiple of 7.
For Example:1,400 lbs. will be charged at a rate equal to [1,400 lbs. � 7 = 200 cuft]200 cuft. will be charged at a rate equal to [7 x 200 cuft. = 1,400 lbs.]

From Zone: To Zone: To Zone: To Zone: To Zone: To Zone:AK AZ AR CA CO CTDE FL GA HI ID IL INIA KS KY LA ME MDMAMI MNMS MOMT NE NV NH NJ NMNY NC ND OH OK ORPA RI SC SD TN TX UTVT VA WAWVWI WY

CA, WA,OR, NV,ID, CO,UT, AZ

TX, FL, NC,GA, SC IL, OH, MI,KY IN, TN,AL, MS, LA
WI, MN, SD,ND, WY, MT NH, ME,VT, WV

2000 to 2500 $1.00 $1.00 $1.00 $1.00 $1.00
2501 to 3000 $1.00 $1.00 $1.00 $1.00 $1.00
3001 to 3500 $1.00 $1.00 $1.00 $1.00 $1.00
3501 to 4000 $1.00 $1.00 $1.00 $1.00 $1.00
4001 to 4500 $1.00 $1.00 $1.00 $1.00 $1.00
4501 to 5000 $1.00 $1.00 $1.00 $1.00 $1.00
5001 to 5500 $1.00 $1.00 $1.00 $1.00 $1.00
5501 to 6000 $1.00 $1.00 $1.00 $1.00 $1.00
5501 to 6000 $1.00 $1.00 $1.00 $1.00 $1.00
6001 or more $1.00 $1.00 $1.00 $1.00 $1.00

From Zone: To Zone: To Zone: To Zone: To Zone: To Zone:AK AZ AR CA CO CTDE FL GA HI ID IL INIA KS KY LA ME MDMAMI MNMS MOMT NE NV NH NJ NMNY NC ND OH OK ORPA RI SC SD TN TX UTVT VA WAWVWI WY

NY, NJ,CT, PA MD, DC,VA All otherstates

2000 to 2500 $1.00 $1.00 $1.00 $1.00 $1.00
2501 to 3000 $1.00 $1.00 $1.00 $1.00 $1.00
3001 to 3500 $1.00 $1.00 $1.00 $1.00 $1.00
3501 to 4000 $1.00 $1.00 $1.00 $1.00 $1.00
4001 to 4500 $1.00 $1.00 $1.00 $1.00 $1.00
4501 to 5000 $1.00 $1.00 $1.00 $1.00 $1.00
5001 to 5500 $1.00 $1.00 $1.00 $1.00 $1.00
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5501 to 6000 $1.00 $1.00 $1.00 $1.00 $1.00
5501 to 6000 $1.00 $1.00 $1.00 $1.00 $1.00
6001 or more $1.00 $1.00 $1.00 $1.00 $1.00

Addendum “H”
Carrier can provide a properly documented tariff adjustment/discount up to +/- 80% on top of the rates listed belowbased on time of year, availability of vehicles, origin and destination, promotions, specials, coupons, road conditions,weather, etc. Each tariff adjustment/discount, and the means of calculation, must be published as an amendment to thegoverning tariff.
Conversion to weight from cubic feet, and vice versa, will be based on a multiple of 7.
For example:1,400 lbs. will be charged at a rate equal to [1,400 lbs. � 7 = 200 cuft]200 cuft. will be charged at a rate equal to [7 x 200 cuft. = 1,400 lbs.]

From Zone: To Zone: To Zone: To Zone: To Zone:AK AZ AR CA CO CTDE FL GA HI ID IL INIA KS KY LA ME MDMAMI MNMS MOMT NE NV NH NJ NMNY NC ND OH OK ORPA RI SC SD TN TX UTVT VA WAWVWI WY

CA, WA,OR, NV,ID, CO,UT, AZ

TX, FL,NC, GA,SC
IL, OH, MI,KY IN, TN,AL, MS, LA

WI, MN,SD, ND,WY, MT

0 to 200 cuft $7 $8 $9 $10
201 to 500 cuft $6 $7 $9 $10
501 to 1,000 cuft $5 $6 $9 $7
1,001 to 1,500 cuft $5 $6 $9 $7
1,501 to 2,000 cuft $5 $6 $9 $7
2,001 to 2,500 cuft $5 $6 $9 $7
2,501 to 3,000 cuft $5 $6 $9 $7
3,001 or more cuft $5 $6 $9 $7

From Zone: To Zone: To Zone: To Zone: To Zone:AK AZ AR CA CO CTDE FL GA HI ID IL INIA KS KY LA ME MDMAMI MNMS MOMT NE NV NH NJ NMNY NC ND OH OK ORPA RI SC SD TN TX UTVT VA WAWVWI WY

NY, NJ,CT, PA MD, DC,VA NH, ME,VT, WV All otherstates

0 to 200 cuft $7 $8 $9 $7
201 to 500 cuft $6 $7 $9 $7
501 to 1,000 cuft $5 $6 $9 $7
1,001 to 1,500 cuft $5 $6 $9 $7
1,501 to 2,000 cuft $5 $6 $9 $7
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2,001 to 2,500 cuft $5 $6 $9 $7
2,501 to 3,000 cuft $5 $6 $9 $7
3,001 or more cuft $5 $6 $9 $7

Addendum “I”
Rate Schedule.
Number of Men Number of Trucks Rate Per HourCrew of 2 men 1 $125 per hourCrew of 3 men 1 $145 per hourCrew of 4 men 1 $165 per hourCrew of 3 men 2 $195 per hourCrew of 4 men 2 $220 per hourDrive time will be doubled. Drive time is calculated for time between locations - locations include the origin, storagefacility, and or destination. There will be a 3-hour minimum on all jobs.
Addendum “J”
This interstate tariff was published in compliance with the FMCSA and STB regulations codified in 49 USC Section 13702.The interstate household goods industry is regulated by the federal government and compliance with the governingregulations is essential in motor carrier operations. Motor carriers must make certain to review the tariff prices andterms and conditions for accuracy and document updates or adjustments as they are made. Long term success in theinterstate moving industry is based upon the foundation of strict regulatory compliance and a commitment to customersatisfaction.
Tariff compliance and updates: Motor carriers are required to conduct their operations in compliance with the FMCSAand STB regulations and follow the tariff terms, conditions, and prices. Any changes to the terms or prices must bedocumented in the tariff book and made available for inspection upon reasonable request.
Page 4 of the tariff contains a blank line where carrier is required to insert the “effective date” of when the price, term,or adjustment becomes effective. Please make certain to write in the effective date on said page. Additionally, tariffrates/prices for line haul and accessorial services must NOT be randomly or individually discounted. Motor carriers maynot charge or receive different rates/prices for services other than the rates/prices specified in the tariff. This includesoffering a discount or returning part of the rate to a customer.
Amendments, adjustments, or changes to tariff rates/prices, properly documented, may be used to change therates/prices for services; this is the only form of “discounting” that may be permissible. Under this method carefulrecord keeping must be used to follow the law. (49 USC section 13702(a)(2)). Each time and adjustment to a term or ratein the tariff is made it must be documented and the effective date updated. Motor carriers are required to operate instrict adherence to the tariff prices, terms, and conditions.
Interstate Shipping documents and FMCSA regulations: All interstate shipping documents must be in compliance withthe FMCSA regulations and filled out completely and accurately. As the laws governing the industry are changed orupdated by the FMCSA; updated versions of the documents may be necessary. Motor carriers should update theirshipping documents as the regulations change. It is advised that before the start of each moving season motor carriersshould check if new versions of the documents are available.
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All shipping documents must be filled out completely and correctly. Customers must be provided a complete copy ofeach document for their records. Shipping documents to be provided to consumers include, but are not limited tofollowing: (1) Written estimate (binding or non-binding); (2) Rights and Responsibilities when you move booklet andReady to Move pamphlet; (3) Order for Service; (4) Bill of Lading; (5) Inventory logs; (6) Neutral arbitration disclosure; (7)Post contract services order form; (8) Valuation Addendum; and (9) Onsite new estimate.
1. Written estimate (binding or non-binding): The shipping estimate, under 49 CFR Section 375.401, is a writtendocument itemizing the total estimated charges for the anticipated move. The estimate must be issued as either“binding” or “non-binding” and must specify the form of payment which the company will accept from thecustomer, must contain all the pertinent pricing and delivery information, and must be signed by both thecustomer and a representative from the carrier. Estimates must be based upon a visual inspection of theconsumer’s property unless the consumer’s pick up location is more than 50 miles from the carrier’s location orif the consumer waives their legal right to a visual inspection of the property in writing. Estimates must be basedupon the terms, conditions, and price formulas from the carrier’s published tariff. Estimates should containunambiguous terms and conditions and explain to the consumer what is and what is not included in theestimated price. The more accurate information the consumer is provided up front, the less uncertainty will becaused during and after the move. An estimate should also contain a complete menu of all potential accessorialcharges that could incur for services ordered by the consumer that were not originally anticipated in theestimate. A consumer should be advised in advance of any and all potential additional service charges.
2. Rights and Responsibilities when you move booklet and Ready to Move Pamphlet: The FMCSA has publishedconsumer publications helping to explain to consumers the regulations surrounding an interstate move. TheRights and Responsibilities when you move booklet and Ready to Move Pamphlet must be provided to theconsumer in advance of issuing an Order for Service. 49 CFR Section 375.213. The Rights and Responsibilitieswhen you move booklet and Ready to Move Pamphlet contain important information that will help inform theconsumer of the unique regulations and intricacies involving an interstate move. Carriers should provide thepublications in as many days in advance of the move as possible, so the customer has time to review thepublications thoroughly.
3. Order for Service: Eliminated as of 10/31/2022.
4. The Bill of Lading is the controlling contract between the shipper and the carrier; it should reflect a completeitemized list of all the actual charges and payments. The bill of lading is the customer’s receipt of the transactionad must contain a detailed itemization of the actual charges incurred for the services performed. The order forservice and bill of lading may be combined as one document. 49 CFR Section 375.505(a).
5. Inventory logs: Each interstate shipment must include a written itemized inventory log for all goods to betransported by the carrier. The inventory must itemize each box, carton, furniture, or misc. item include dint ehshipment. 49 CFR Section 375.503. Every item loaded on the vehicle must be assigned an inventory number andits condition at origin documented. Upon delivery, the inventory item numbers are to be used to confirm thateach item arrived. The consumer must be given the opportunity to document on the inventory logs thecondition of the item as it arrives for delivery. The inventory logs must be signed at origin and again atdestination by the consumer and the carrier.
6. Neutral arbitration disclosure: Interstate moving companies are required to participate in neutral arbitrationprograms that the consumer may avail themselves of in the event of a conflict involving the final price forservices, or damage and/or missing items. A concise easy to read summary of the information concerning the
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neutral arbitration program must be disclosed to the consumer in writing in accordance with 49 CFR Section375.211.
7. Post contract services order form: These optional services are sometimes not included in the estimate and mustbe ordered by the customer and paid for separately. It is the consumer’s option to order any of these services atan additional charge. Under 49 USC 13707(b)(3)(C) a consumer may not be forced to purchase post contractservices. For example, if long carry is necessary to deliver the property into the home, then this optional servicemust be ordered and paid in full prior to that service to be performed.
8. Valuation addendum. The valuation addendum to the bill of lading contains the valuation information asrequired by the STB. This important document allows the customer to select between the default full valueprotection valuation or waive full value and select the limited liability of $0.60 per pound per article.
9. Onsite New Estimate: Regarding the onsite new estimate; please note that this important shipping documentmust only be used when the customer changes their order for moving services after the original writtenestimate has been issued, but before moving services have begun. Changes could include ordering additionalservices or moving additional items. An onsite new estimate should only be used in circumstances where thecustomer has made substantial changes to their order for moving services; it should not be used for every moveor as part of your regular business model. Most importantly, in the cases where an onsite new estimate isnecessary, the customer must be given a fully itemized copy of the document listing the new total estimatedprice and additional services. Moving services may only begin after the customer has reviewed, approved,signed, and given a copy the onsite new estimate.

In accordance with 49 CFR § 305.403(a)(6)(ii) and/or 49 CFR § 305.405(b)(7)(ii): If prior to or on the day of the scheduledpick-up the shipper tenders more property or makes a change to the initial order for which they received an estimate;carrier may either (1) undertake the job with the additional property, in which case the shipper would only be requiredto pay 10% more than the initial estimate to receive the property on a non-binding estimate or 100% of the bindingestimate and the remaining balance will be billed after the 30 day deferment. Or (2) the carrier and shipper may executea NEW ESTIMATE document, PRIOR TO LOADING OR OTHERWISE BEGINNING THE JOB, this new estimate given prior toloading will serve as the only active estimate for which charges will be calculated.
The onsite new estimate is a tool authorized by FMCSA regulation to be used in situations where the consumer shipperhas made last minute additions to the property being transported or if they order last minute services – such as packingor storage. The onsite new estimate cancels the original estimate and creates a new higher estimate accounting for theadditional property to be transported or services ordered by the consumer shipper.
An onsite new estimate which has been reviewed, authorized, and signed by the consumer shipper prior to the start ofmoving services will serve as the only active estimate for which charges will be calculated. In effect, the onsite newestimate cancels the original estimate and acts as the new governing estimate. An onsite new estimate is an importantand legitimate tool to be used when the consumer shipper makes an unplanned last-minute addition to the servicesordered. However, some dishonest motor carriers have abused this process by purposefully “lowballing” the originalestimate in anticipation of using an onsite new estimate to increase the charges for services at the last minute.
WARNING: Lowballing estimates is a crime subject to criminal prosecution. Companies must take steps to safeguardagainst law ball estimates. There are many situations where the legitimate use of a revised written estimate isnecessary. However, company management should have safeguards in place to prevent “lowballing” and abuse ofrevised written estimates. A simple step management can take is to calculate the percentage of total jobs where arevised written estimate was used to increase the estimate on the day of the move. For example, if 90% of a particular



INTERSTATEHOUSEHOLD GOODSTARIFF
DOT # 4494951 ICC/MC # 1777419

44 | P a g e

estimator’s booked moves increased on the day of the move – then there is a problem with the quality of originalestimates being issued. If original estimates are honest and accurate, then the percentage of estimate increases on theday of the move should be relatively low and a revised written estimate not necessary.
When confronted with the fraudulent use of a onsite new estimate, consumer shippers may have little choice but toagree to the inflated price because they are forced into a position where they cannot reasonably find another movingcompany at the last minute. The consumer would have presumably made travel arrangements, or gave notice to vacatetheir home, or scheduled the start of a new job, etc. -- in good faith reliance on the accuracy of the original estimate. Aninterstate broker or moving company “lowballing” and purposefully abusing an onsite new estimate in this manner isguilty of criminal fraud and extortion. See 18 USC §§ 371; 1343; 1951; 1956(h); 1956(a)(1(A)(1).
Interstate moving companies have a responsibility to protect their customers against this type of fraud. As part of thisresponsibility management should set companywide standards to ensure the accuracy of estimates and monitorestimators to safeguard against “lowballing.” To help safeguard against “lowballing” and onsite new estimate abuseinterstate movers could do the following:
Safeguard against “lowballing” and abuse of an onsite new estimate by: (1) Provide consumer shippers with honestestimates based on a detailed and an accurate item list and services to be performed.; (2) Prior to the moving dayinform the consumer shipper of the possibility and rates for all additional charges and optional services.; (3) Prior to themoving day make certain the consumer shipper understands that the price is not guaranteed if additional items aremoved or additional services ordered.; (4) Verify the accuracy of the original estimate by contacting the consumershipper several days prior to the move to confirm the services ordered and find out if any changes have been made tothe number of items to be moved or services requested and inform the consumer of any changes to the price.; (5)Regularly monitor the percentage of total moves where the original estimate increased on the day of the move. Iforiginal estimates are honest and accurate, then the percentage of estimate increases on the day of the move should berelatively low.; (6) If the customer cancels the services prior to the move date due to an increase in the estimated pricemake certain to return the consumer’s deposit in full.; (7) If there is a legitimate reason to revise an estimate, makecertain to use an onsite new estimate form that contains a warning to the consumer shipper not to sign blankdocuments.; (8) Establish companywide policy that prevents interline agent carriers to issue a onsite new estimatewithout prior company authorization. By requiring company authorization, management can confirm with the customerthat the need for an onsite new estimate is legitimate, in compliance with the governing regulations, and that it wasapproved it in good faith prior to servicing beginning.
Addendum “K”
A successfully moving company fully complies with all governing regulations and provides top quality customer service.Good customer service is one of the most important aspects within a successful business. Quality service is defined bynot only meeting the customer’s needs but the ability to go above and beyond the customer’s expectations. This abilityto surpass expectations allows the customer to recognize the excellent organizational skills of your business and thecommitment toward continually identifying individual customer needs. It is important to keep in mind that yourbusiness is judged not only by the service you perform, but also your customer communication throughout.
Many times, an agreement made between a company and the customer can be misinterpreted or broken. Never makepromises to a customer that cannot be kept or give unrealistic or unclear estimations. Remember that the customer isrelying on the company to reach deadlines. Always be clear and concise on what the exact agreement is and certain thatthe customer understands what is being said. This can be accomplished by: (1) Providing accurate estimates. Example:when giving an estimated pickup or delivery date range be consistent and concise. Instead of giving the customer a five-day opening provides a more accurate time frame such as a two-day estimation. The more precise the estimate thebetter. It is always advised that in-person visual estimates will be provided to customers.; (2) Providing detailed
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information. Example: if a consumer shipper is inquiring about pricing give a detailed list of the services provided alongwith the cost. People like to know up front what to expect. Allow the consumer shipper to decide which service bestsuits their needs by explaining in detail what they will be receiving.; (3) Providing honest answers. If you are unable togive an accurate answer, inform the customer that you do not have the information currently. However, do make surethat the consumer shipper’s question is answered as soon as possible. A moving company must understand thatconsumer shippers are relying on the information and estimates provided to be honest and as accurate as possible.; (4)Providing a mutual understanding. Example: if the consumer shipper does not understand the estimate, repeat in detailthe full arrangement, and follow up by repeating any aspect still not understood. Even when a consumer shipperappears to have a clear understanding, have them repeat back the agreement made to make sure there are nomisinterpretations. A consumer shipper should always be informed well in advance of the move date of all possiblecharges over the estimate.
Even when taking the necessary steps to assure customer satisfaction mistakes occur. Whether it is a mistake made bythe customer or the company the best way to turn a negative situation into a positive is to not only correct the problem,but to exceed the customer’s expectations. Be polite and apologize for the misunderstanding and any inconvenience thesituation may have caused. This can be accomplished by: Being helpful and apologetic. In some circumstances, delaysand misunderstandings can create a sense of frustration for the customer. In these situations, remember that it is thecompany’s job to ensure customer satisfaction. Be sure to listen carefully and identify the customer’s needs and/orcomplaints so the situation can be resolved as quickly as possible to avoid any further problems. Learn from theexperience and apply it to other customers that may have the same or be experiencing similar problems.
Customer appreciation is part of customer service that is often overlooked. Thanking your customers for choosing to dobusiness with you is the finishing touch to assuring a positive experience. A show of appreciation can create a satisfiedcustomer and can often become an important marketing tool. A positive experience begins with a professional firstimpression and ends with an acknowledgment of appreciation. This is especially important when dealing with customercomplaints or unexpected situations that may arise that can cause complications. Surpassing expectations shows thecustomer the company’s commitment toward creating a positive and satisfying experience.
Taking that extra step to ensure the customer’s needs are not only met but exceeded upon can make all the differencein getting a customer satisfied. Though the customer may not verbally acknowledge the steps your company has takentowards satisfaction, be assured that any extra efforts made do not go unnoticed. A satisfied customer will often returnto a company they have had a previous positive experience with and share that experience with others, building up apositive reputation for the services provided. Even the smallest action reflects upon the company. This also allows us toexamine the services our company provides and think of ways to continually improve upon them.
Addendum “L”
NOTICE OF CONVERSION FROM STORAGE IN TRANSIT TO PERMANENT STORAGEFederal Law under 49 CFR Section 375.609 allows for an interstate shipment to be converted from an interstate movingjob into a permanent storage job. By properly converting the job you may be able to bill and collect monthly storagepayments.
The SIT conversion letter is used in two situations. (1) When an interstate customer’s property is placed into unplannedstorage, and you wish to bill and collect monthly storage payments. (2) If the customer has not paid for services and youwish to begin auction procedures in accordance with state UCC regulations. The SIT letter does not replace an auctionletter and procedures and it is issues prior to auction procedures beginning.
How to use SIT conversion form: Whether you are using the SIT conversion letter to charge and collect monthly storagepayments, or to begin auction procedures – you would use the letter the same way. You must send the customer
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written notice that they have at least 10 days in which to schedule the delivery and make payment in accordance withthe shipping agreement. If the customer does not respond and make the necessary delivery arrangements; the jobautomatically converts into permanent storage 10 days after notice of the letter. You must only demand the amount ofthe estimate or the onsite new estimate.
Effect of SIT conversion: Once the SIT letter is sent out and the ten-day notice period expires then the job automaticallybecomes a permanent storage job. The job is no longer an interstate moving shipment. As such, if at any point after theconversion, the customer wishes to arrange for an interstate move, a new estimate, contract, etc. must be issued inaccordance with all FMCSA rules as if it were a brand-new moving job.

SAMPLE:
[Date]
[Name][Address][City, state, zip]
Re: Notice of conversion to permanent storage
Dear Mr./Ms. [name]:
Please be advised that you are receiving this letter in compliance with federal regulation 49 CFR section 375.609 asnotice that your property currently in storage will be converted from Storage-in-transit (SIT) to permanent storage as of[DATE].
Beginning on the date of conversion listed above you will have nine months to file a claim for loss or damage occurringwhile the goods were in transit or during the storage-in-transit period. As of the date of conversion our liability for theproperty under federal law will end.
As of the date of conversion the property will be stored based upon state regulation and the rules, regulations, andcharges of the warehouseman. The storage charges will no longer be limited by the interstate tariff provisions. Failure topay the total charges for storage and service provided may subject the property to sale at public auction.
Please contact the moving and storage company as soon as possible to plan to pay the balance due of $____________and arrange for delivery to avoid conversion to permanent storage. Time is of the essence.
Please govern yourself accordingly.
Regards,
[name]
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Instructions on how to update and/or adjust tariff terms or rates: Tariff rates/prices for line haul and accessorial servicesmust NOT be randomly or individually discounted. Motor carriers may not charge or receive different rates/prices forservices other than the rates/prices specified in the tariff. This includes offering a discount or returning part of the rateto a customer. However, amendments or changes to tariff rates/prices, properly documented, may be used to changethe rates/prices for services; this is the only form of “discounting” that may be permissible. Under this method carefulrecord keeping must be used to follow the law. (49 USC section 13702(a)(2)). Each time you adjust a term or rate in thetariff you must document the change and effective date. The following is one example of tariff rate adjustments withlisting the item, rule, rate, and effective date. This is only a sample and not the sole method available for updating anddocumenting changes in the tariff. Any method you create must include the specific change, the new rate or term, andthe effective date of the change. The history of all changes must be kept in the tariff. All updates and original rates mustbe kept and recorded to show the complete history of rates and terms. Example:
Service Rule New Rate Effective DateFuel Fuel surcharge percent line haul 10% 1-23-2023Wardrobe Box Price per wardrobe box $25.50/ea. 3-19-2023Linehaul FL to CA, 2,000 to 3,000 lbs. $0.45 / lb. 4-1-2023Stairs For All Shipments $65 per flight 6-12-2023Booking Deposit For All Shipments 30% 9-4-2023

Service Rule New Rate Effective Date



INTERSTATEHOUSEHOLD GOODSTARIFF
DOT # 4494951 ICC/MC # 1777419

48 | P a g e

This Page is Intentionally Left Blank For Future Use



This document constitutes a formal and binding amendment to the Master Tariff Rules and 
Regulations of the Carrier. The provisions contained herein govern all domestic interstate motor 
carrier transportation services performed by the Carrier when interacting with third-party logistics 
providers, booking agencies, independent sales brokers, and directly with shippers. These rules are 
established in strict compliance with federal consumer protection regulations and Federal Motor 
Carrier Safety Administration (FMCSA) guidelines to guarantee billing clarity, procedural transparency, 
and operational security. 
 
ITEM 400: CARRIER TARIFF SUPREMACY & UNAUTHORIZED AGENT PRICING 
DEVIATIONS 
1. GOVERNING RATES AND TARIFF SUPREMACY 
All interstate household goods transportation estimates, orders for service, and final billings processed 
by the Carrier must be structured strictly in conformance with the Carrier’s published master tariff 
rates in effect at the time of initial booking. This master tariff serves as the definitive pricing 
benchmark for all services rendered. 
2. ANTI-DEVIATION CLAUSE 
No booking agent, independent broker, sales representative, or third-party intermediary possesses the 
lawful authority to alter, waive, compromise, or deviate from the Carrier's established tariff rates. 
There shall be absolutely NO modification, alteration, or deviation from the Carrier’s tariff at any point 
in time for the purpose of securing, finalizing, or "settling" a deal between a booking agent and a 
customer without explicit, written managerial authorization from the Carrier. 
 
3. AUTOMATIC REVERSION TO MASTER TARIFF 
In the event that a shipment is booked or estimated by a third-party agent or broker at a rate that fails 
to match the contractually established carrier tariff (whether quoted as a price per cubic foot or a 
price per pound), the governing rate structure for the shipment shall automatically revert from the 
third-party's unauthorized pricing to the full, standard Carrier tariff rules agreed upon at the inception 
of the Carrier-Broker or Carrier-Agent master agreement. 
 
ITEM 401: BROKER UNDERESTIMATION, OVERAGE SPACE, AND DISCRETIONARY 
ADJUSTMENTS 
 
1. BROKER LIABILITY & ASSUMPTION OF FAULT 
Each registered third-party broker or booking agency is provided with the Carrier’s complete master 
tariff prior to routing any shipments. The booking entity is legally and contractually bound to abide by 
the Carrier's operational tariff at all times. Any failure to accurately estimate a shipment's true physical 
volume/weight, or any misrepresentation of pricing to the consumer, shall be deemed sole negligence 
on the part of the booking agency. Full legal and administrative fault shall rest entirely with the 
originating broker. 
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2. TWO-TIER COMPROMISE RATE STRUCTURE FOR UNDERESTIMATED ORDERS 
If a booking agency underestimates a shipment's volume or quotes an unauthorized rate below the 
Carrier's tariff, the following structured billing protocol shall automatically govern the order to protect 
the initial consumer transaction while preserving Carrier margins: 
SHIPMENT TIER VOLUME APPLICABLE RATE & GOVERNING AUTHORITY 
 
0 – 500 Cubic Feet 
 
Billed strictly at the baseline price per cubic foot (or per pound) originally quoted on the booking 
agency's paperwork. This initial bracket is granted to honor consumer good faith. 
 
501 – 750 Cubic Feet 
 
Subject to immediate revision and direct negotiation. Additional space utilized within this bracket shall 
be billed up to a maximum rate of $9.00 per cubic foot. 



 
751+ Cubic Feet 
 
Subject to immediate revision and direct negotiation. Any space utilized exceeding 750 cubic feet shall 
be billed at the standard overage rate of $10.00 per cubic foot. 
 
*Note: Weight-based equivalents shall be scaled proportionally based on standard tariff conversion 
matrices. 
 
3. TARIFF RATE CEILING CAP 
During any direct overage negotiation between the Carrier and the Customer on-site, the finalized rate 
may be adjusted based on physical conditions, but under no circumstances shall the negotiated price 
per cubic foot or per pound exceed the explicit maximum caps outlined in the tables above or the 
Carrier's published master tariff. 
 
4. CARRIER RIGHT TO DISCRETIONARY DISCOUNTING FOR MISREPRESENTATION 
The Carrier explicitly retains the exclusive right, at its sole discretion, to discount the final negotiated 
price per cubic foot below the established tariff ceiling on-site. This discretionary discount may be 
deployed by Carrier personnel to mitigate customer friction, resolve on-site stress, or remedy a 
situation where an independent sales representative or broker "miss-sold" the job at an unrealistic 
price. 
 
No Waiver of Contractual Rights: The voluntary application of a discretionary, good-faith discount by 
the Carrier for an individual shipment does not constitute a permanent waiver of the master tariff, nor 
does it absolve the negligent booking agency or broker of their financial liability or administrative fault 
for the mis-sold order during backend settlements. 
 
ITEM 402: MANDATORY PRE-SERVICE EXECUTION & ANTI-HOSTAGE PROTOCOLS 
1.​ ABSOLUTE PRE-LOADING PROTOCOL 
 
To guarantee absolute consumer transparency, remove all elements of financial surprise, and ensure 
absolute compliance with federal "anti-hostage cargo" statutes, no physical moving services shall be 
rendered, and no consumer goods shall be physically loaded onto the Carrier’s transport vehicles until 
a complete pricing agreement is reached. 
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2. VERIFICATION AND REVISED ESTIMATE PROCEDURE 
If, upon arrival at the origin location, the Carrier's field crew determines that the physical shipment 
exceeds the broker's initial cubic feet/weight estimation, the crew shall immediately halt operations 
and execute the following sequential 
workflow before handling any items: 
Perform a physical survey and measure the true actual cubic footage or weight requirements of the 
articles present. 
Calculate the updated total cost using the tiered pricing framework established in Item 401. 
Present the Customer with a formal, written Revised Estimate or Worst-Case Scenario Maximum 
Binding Expenditure document. 
Obtain the Customer's express, handwritten or electronic signature approving the revised total prior 
to loading a single item. 
 
3. DISPUTE RESOLUTION AND RIGHT OF REFUSAL 
If a mutual pricing agreement cannot be reached between the Carrier and the Customer regarding the 
overage space prior 
to loading, the Carrier reserves the right to refuse service on the excess portion or cancel the order 
entirely before any services are rendered. This ensures both the Shippers and the Carrier are fully 
protected, satisfied with the billing terms, 
and completely insulated from unexpected logistical billing disputes at destination. 
 



Mandatory Shipper Disclosure Language (To be appended to all Estimates & Orders for Service): 
"This estimate is initially structured upon an estimated baseline volume of 500 cubic feet at the 
broker-specified rate. If the actual shipment exceeds 500 cubic feet upon physical inspection at origin, 
additional space utilized between 501–750 cubic feet will be billed at an overage rate up to $9.00/cu. 
ft., and space exceeding 751 cubic feet will be billed at $10.00/ cu. ft. The customer will be presented 
with a full, revised itemized total and must provide written approval prior to the 
loading of any cargo." 
 
TARIFF AMENDMENT ADOPTION & EXECUTION AUTHORIZATION 
 
By executing or operating under this Master Tariff Amendment, both the Carrier and its affiliated 
booking partners acknowledge, understand, and agree to be bound by the anti-deviation caps, 
two-tier pricing adjustments, and mandatory pre-loading execution 
clauses stated herein. 
 



Item 403: Governing Law, Jurisdiction, and Exclusive Venue Selection 

1. Governing Law 
This tariff, all orders for service, bills of lading, and any contract for transportation entered into 
between the Carrier (LIBERTY VAN LINES LLC) and the Shipper (or potential clients) shall be 
governed by, construed, and enforced in accordance with the laws of the State of Florida, 
without regard to its conflict of law principles, and applicable federal laws governing interstate 
commerce. 
2. Exclusive Venue and Jurisdiction 
Any and all lawsuits, legal actions, claims, disputes, or judicial proceedings initiated against or 
by the Carrier (LIBERTY VAN LINES LLC), including but not limited to matters regarding billing, 
property damage, delay, breach of contract, or consumer protection, shall be filed and 
maintained exclusively in the court system of St. Lucie County, Florida. 

●​ Mandatory Forum: All county and circuit court matters must appear strictly within the St. 
Lucie County Clerk of Court system. 

●​ Waiver of Other Fora: The Shipper explicitly waives any right to initiate, remove, or 
maintain any legal action against the Carrier in any other county, state, federal court, or 
jurisdictional forum. The parties agree that St. Lucie County is the sole convenient and 
lawful forum. 

Item 404: Official Legal Address and Service of Notices 

1. Mandatory Mailing and Forwarding Address 
For any notice, claim, legal demand, summons, or service of process to be deemed lawfully 
served and valid against the Carrier, it must be delivered via certified mail with return receipt 
requested directly to the Carrier’s official forwarding and business operational address listed 
below: 
LIBERTY VAN LINES LLC 
1649 SW Schleircher Lane 
Port Saint Lucie, FL 34984 
2. Invalidation of Non-Conforming Service 
All mail, inquiries, and legal notifications must be sent exclusively to the address above. The 
Carrier shall not be held liable or responsible for any correspondence, claims, or legal demands 
sent to remote field offices, storage units, dispatch locations, or unauthorized third-party broker 
addresses. Any notice sent to an address other than 1649 SW Schleircher Lane, Port Saint 
Lucie, FL 34984 shall be deemed legally void, invalid, and ineffective. 
Why these additions protect your operation: 

●​ Home Court Advantage: Shippers or brokers cannot sue you in their home state or a 
different Florida county. They are contractually forced to hire a lawyer and file the 
paperwork directly with the St. Lucie County Clerk. 

●​ Protects Against "Sewer Service": Plaintiffs often try to serve legal papers to old 
addresses, warehouses, or drivers to get a "default judgment" when you don't show up to 
court. This item explicitly states that if they don't mail it to 1649 SW Schleircher Lane, the 
service is contractually invalid. 



 
Item 405: Pro Se Litigant Restrictions, Cost Assessment, and 
Administrative Liquidated Damages 

1. Definition and Scope 
Should any shipper, client, or potential claimant elect to initiate, file, maintain, or defend any 
legal action, claim, arbitration, or small claims case against the Carrier (LIBERTY VAN LINES 
LLC) as a self-represented party (pro se—without retaining a licensed, practicing attorney), 
they shall be fully bound by the administrative cost assessments established herein. 
2. Absolute Indemnification of Costs 
Any shipper proceeding pro se against the Carrier explicitly agrees to assume total financial 
liability for, and shall immediately reimburse the Carrier for, all auxiliary expenses resulting from 
the action. These recoverable expenses include, but are not limited to: 

●​ All St. Lucie County Clerk filing fees, docket fees, and court costs. 
●​ All service of process and administrative summons expenses. 
●​ Fair market financial compensation for the Carrier’s lost management time, corporate 

resources, and operational disruptions required to review, answer, and defend the 
unrepresented claim. 

3. Mandatory Administrative Fee & Liquidated Damages Assessment 
Due to the significant internal overhead, specialized administrative tracking, and operational 
losses incurred by the Carrier when dealing with unrepresented litigants who lack formal legal 
counsel, any shipper proceeding pro se shall automatically be assessed a flat, mandatory 
fee of $5,500.00. 

●​ This $5,500.00 assessment serves as contractually agreed-upon liquidated damages to 
cover the Carrier's non-legal administrative overhead, management compensation, and 
lost time. 

●​ This fee is immediate, non-negotiable, and shall be added to any cross-claim, 
counterclaim, or collection action filed by the Carrier to recover its operational losses. 

Professional Tip for On-Site Enforcement: 

To make sure a judge or a county clerk enforces this $5,500.00 fee without blinking, ensure this 
Item 405 is clearly visible in the "Terms and Conditions" link on your website and printed on the 
back of your Bills of Lading. When a customer signs your contract before a move, they are 
explicitly agreeing to this $5,500.00 pro se penalty assessment. 



This clause will act as a major deterrent against frivolous small claims or unrepresented 
lawsuits. In contractual law, framing this as a specific "Administrative Overhead and Liquidated 
Damages" fee ensures it has the structural teeth to hold up in a clerk's office. 
Here is the legally structured language to add directly as Item 405 in your master tariff book: 
Item 405: Pro Se Litigant Restrictions, Cost Assessment, and 
Administrative Liquidated Damages 

1. Definition and Scope 
Should any shipper, client, or potential claimant elect to initiate, file, maintain, or defend any 
legal action, claim, arbitration, or small claims case against the Carrier (LIBERTY VAN LINES 
LLC) as a self-represented party (pro se—without retaining a licensed, practicing attorney), 
they shall be fully bound by the administrative cost assessments established herein. 
2. Absolute Indemnification of Costs 
Any shipper proceeding pro se against the Carrier explicitly agrees to assume total financial 
liability for, and shall immediately reimburse the Carrier for, all auxiliary expenses resulting from 
the action. These recoverable expenses include, but are not limited to: 

●​ All St. Lucie County Clerk filing fees, docket fees, and court costs. 
●​ All service of process and administrative summons expenses. 
●​ Fair market financial compensation for the Carrier’s lost management time, corporate 

resources, and operational disruptions required to review, answer, and defend the 
unrepresented claim. 

3. Mandatory Administrative Fee & Liquidated Damages Assessment 
Due to the significant internal overhead, specialized administrative tracking, and operational 
losses incurred by the Carrier when dealing with unrepresented litigants who lack formal legal 
counsel, any shipper proceeding pro se shall automatically be assessed a flat, mandatory 
fee of $5,500.00. 

●​ This $5,500.00 assessment serves as contractually agreed-upon liquidated damages to 
cover the Carrier's non-legal administrative overhead, management compensation, and 
lost time. 

●​ This fee is immediate, non-negotiable, and shall be added to any cross-claim, 
counterclaim, or collection action filed by the Carrier to recover its operational losses. 

Professional Tip for On-Site Enforcement: 

To make sure a judge or a county clerk enforces this $5,500.00 fee without blinking, ensure this 
Item 405 is clearly visible in the "Terms and Conditions" link on your website and printed on the 
back of your Bills of Lading. When a customer signs your contract before a move, they are 
explicitly agreeing to this $5,500.00 pro se penalty assessment. 



 
Item 405: Pro Se Litigant Restrictions, Cost Assessment, and 
Administrative Liquidated Damages 

1. Definition and Scope 
Should any shipper, client, or potential claimant elect to initiate, file, maintain, or defend any 
legal action, claim, arbitration, or small claims case against the Carrier (LIBERTY VAN LINES 
LLC) as a self-represented party (pro se—without retaining a licensed, practicing attorney), 
they shall be fully bound by the administrative cost assessments established herein. 
2. Absolute Indemnification of Costs 
Any shipper proceeding pro se against the Carrier explicitly agrees to assume total financial 
liability for, and shall immediately reimburse the Carrier for, all auxiliary expenses resulting from 
the action. These recoverable expenses include, but are not limited to: 

●​ All St. Lucie County Clerk filing fees, docket fees, and court costs. 
●​ All service of process and administrative summons expenses. 
●​ Fair market financial compensation for the Carrier’s lost management time, corporate 

resources, and operational disruptions required to review, answer, and defend the 
unrepresented claim. 

3. Mandatory Administrative Fee & Liquidated Damages Assessment 
Due to the significant internal overhead, specialized administrative tracking, and operational 
losses incurred by the Carrier when dealing with unrepresented litigants who lack formal legal 
counsel, any shipper proceeding pro se shall automatically be assessed a flat, mandatory 
fee of $5,598.00. 

●​ This $5,598.00 assessment serves as contractually agreed-upon liquidated damages to 
cover the Carrier's non-legal administrative overhead, management compensation, and 
lost time. 

●​ This fee is immediate, non-negotiable, and shall be added to any cross-claim, 
counterclaim, or collection action filed by the Carrier to recover its operational losses. 

Professional Tip for On-Site Enforcement: 

To make sure a judge or a county clerk enforces this $5,598.00 fee without blinking, ensure this 
Item 405 is clearly visible in the "Terms and Conditions" link on your website and printed on the 
back of your Bills of Lading. When a customer signs your contract before a move, they are 
explicitly agreeing to this $5,598.00 pro se penalty assessment. 
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